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...at Caproni’s, of Cincinnati, 
it’s spaghetti, macaroni and other 
forms of pasta 


...at F&D, it’s BONDING! 


MAGNIFICO! That’s the word for Caproni’s pasta—a specialty that has 
made this restaurant a national favorite with those who appreciate fine 
Italian cooking. 
Similarly, F&D’s “specialty of the house”—superior bonding service— 
has made that company the first choice of thousands of the country’s most 
successful agents and brokers. Nowhere will. you find a company better equipped 


to help you develop substantial profits from the bonding business. 


If you haven’t yet sampled F&D’s specialty, why not give it a try soon? 


FI D E L I 4 an d | rr mder eggs 
DE PO SIT  & OMPANY Renguey onl aitas wanted 


| forms of insurance for 


home and industry. 
HOME OFFICE: BALTIMORE, MARYLAND ° OFFICES IN 50 PRINCIPAL CITIES 
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....to New Business! 
The Plan is the Thing FEATURES YOUR PROSPECTS WILL LIKE: 


@ Blanket medical indemnity up to $5,000 for accidental injury, with 
no restricting schedule of benefits. 
@ World-wide flight insurance as a passenger in any properly licensed 








Most successful endeavors begin with a workable private or commercial aircraft with licensed crew. 
realistic plan. This applies to surgeons in oper- @ 12 month disappearance clause provides for presumption of acci- 
é : Mn p dental death without legal ruling. 
ating rooms...engineers building bridges... @ World-wide coverage, on or off the job, 24 hours a day, for acci- 
or insurance men turning prospects into clients. dents occurring while traveling, at home, or elsewhere. 
@ Available for individuals or groups. 
But the plan depends on the man, and if he ... AND AT THESE LOW RATES:* 
is an insurance man, it depends in a large measure As low as $1.00 per $1000 for Accidental Death—$1.40 per $1000 for 


on the support and assistance he will receive from Accidental Death, Dismemberment, and Permanent Total Disability. 


his company. This support and assistance may LOOK WHAT JUST $60 *ANNUAL PREMIUM 
take many forms, but it all adds up to one word WILL BUY: 
nahn @ $25,000—Death @ $375 Monthly indemnity (up to 

ervece. @ $50,000—Dismemberment 24 consecutive months) for 

. i ; . Bia @ $50,000—Permanent Total temporary total Disablement. 
Fire Association knows there is a big differ- Disablement 

ence in Insurance Companies. That difference is * Class A risk, subject to policy conditions. ' 
SERVICE Higher Accidental Death and Dismemberment benefits and monthly 


indemnity benefits available upon application. 


THE HOLLAND-AMERICA EXECUTIVE ACCIDENT 
POLICY is currently available in the following states: 
@ Alabama @ Arkansas @ California @ Delaware @ Illinois @ Indiana 


Fzre Association @ lowa @ Kansas @ Louisiana @ Michigan @ Missouri @ Ohio 


@ Oklahoma @ Pennsylvania 
Insurance Group IS YOUR STATE LISTED ABOVE? 
INSURANCE COMPANIES OF PHILADELPHIA e FIRE ASSOCIATION 


If so, you'll certainly want further details and a sample of this 


® RELIANCE out-standing policy. Write... right now... To 
@ EUREKA a 





dun -/\metica 


| INSURANCE COMPANY 
| 1013 CENTRAL + KANSAS CITY 5, MISSOURI = PHONE BALTIMORE 1-3216 
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Eye Coverage and 
Other Problems at 
Loss Men's Parley 


Multiple Peril Expansion 
Is Adding to Difficulties; 
Elect Bogart President 


Loss Executives Assn., at its annual 
meeting at Shawnee-on-Delaware, Pa., 
elected Leonard B. Bogart of Aetna 
Fire president, Donald E. Maclay of 
Great American vice-president, Harold 
F. Crozier of Royal-Globe group sec- 
retary, Everett Towers of Hanover Fire 
assistant secretary, and William Hope 
of Crum & Forster treasurer. Executive 
committee members are John H. Shut- 
tleton of Commercial Union, retiring 
president, Charles T. Spackman of Fire 
Association, Thomas J. O’Malley of 
Merchants Fire of New York, Grant 
Bulkley of Springfield F. & M., Richard 
H. Greene of Northern of New York, 
and Fred W. Gambichler of Norwich 
Union. 

. _ . 

Approximately 135 members and 
guests attended. The program was an 
outstanding one and started with the 
report of Mr. Shuttleton. Allan Wik- 
man, director of education and re- 
search of General Adjustment Bureau, 
talked on the inconsistencies in dwell- 
ing risk time coverages; H. F. Perlet, 
general manager of Interbureau In- 
surance Advisory Group and general 
manager designate of the new organi- 
zation, Multi-Peril Insurance Confer- 
ence, discussed problems of a multiple 
line policy draftsman. This was fol- 
lowed by a workshop discussion of the 
GAB assessment billing plan as it af- 
fects company management. 

B. T. Lothgren, executive assistant 
of Western Adjustment, described how 
insurance is apportioned when it in- 
volves overlapping coverage and non- 
concurrencies; Herbert Hirsh of the 

(CONTINUED ON PAGE 8) 
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Record Rain Brings 
$8 Million Insured 
Loss to Chicago 


The worst rainstorm in Chicago’s 
history last weekend caused an esti- 
mated $16 million damage, half of 
which is insured loss and is expected 
to result in a rash of headaches among 
adjusters and companies when they at- 
tempt to determine just what losses 
are covered by various policies. 

When water enters a basement—is 
it surface water or hydrostatic? This 
is an example of the type of interpre- 
tation facing insurance men confronted 
with an estimated 25,000 claims arising 
from flooded basements and similar 
water damage in Cook county and vi- 
cinity. 

Cook County Loss Adjustment Bu- 
reau, in an advisory bulletin to its 
members, has requested adjusters to 
report all claims arising under policy 
forms 29D, 29S, SHO, CDP, and home- 
owners A, B and C before accepting or 
denying liability. Catastrophe code +87 
has been assigned by National Board 
for storm losses. 

Although at this early stage compa- 
nies have not reached agreement on 
any uniform means of defining claims, 
one adjuster, pointing to the similar 
experience in the recent St. Louis 
flood, said he expected problems over 
coverages to be “resolved very quick- 
ly.” 

Inland marine losses account for 
about 40% of the claims while the 
remainder are under fire coverages. 

Ironically, such coverage problems 
were forecast last March in a survey 
on water damage risks in the Chicago 
area compiled by Harold L. Bredberg 
of Bredberg Reports. 





Government Employees has signed a 
contract for construction of an oper- 
ations office building of four stories 
and 200,000 square feet, on a 28-acre 
site at Wisconsin and Western avenues, 
N. W., Washington, D. C. 


Double Estimate of 


Hurricane Loss 
to $21 Million 


General Adjustment Bureau has re- 
vised its estimate of loss resulting from 
Hurricane Audrey from $10 million to 
$21 million. The storm, which whipped 
through Louisiana in only 12 hours on 
June 27, produced nearly 60,000 insur- 
ance losses. 

GAB has 325 additional adjusters 
from its other territories working on 
hurricane losses, and also has the as- 
sistance of 21 adjusters from Western 
Adjustment. More than 1,000 claims 
a day are being processed, and GAB 
expects to have 80% of the loss- 
es closed by Aug. 31. Most losses, ex- 
cluding special hazards or industrial 
property or mercantile, are averaging 
$150. 

Cameron parish, the hardest hit 
area, is producing an insurance loss 
estimated at $3,605,500. In the town 
of Cameron there are 255 losses to- 
taling $1,352,600, or 75% to insurance. 
The Cameron parish school board on 
its blanket and specific insurance to- 
taling $2,100,000, has a 50% loss of 
$1,050,000, and in the town of Grand 
Chenier, there are 93 losses for $359,- 
200 (75% to insurance); Creole, $469,- 
200 (75%); Holly Beach and Johnson 
Bayou, $232,500 (100%); Big Lake; 
$114,800 (50%), and Hackberry, $26,- 
900 (50%). 

GAB estimates the number of build- 
ing and contents losses in Louisiana 
at 55,000 at an average of $150 or $8,- 
250,000. In addition there are 100 
building, machinery, contents and bus- 
iness interruption losses for a total of 
$750,000, and 48 rice mills for $1,200,- 
000. 

There are an estimated 50 losses to 
drilling equipment and offshore drill- 
ing platforms and other equipment of 
oil companies totaling $2 million. In 
Texas there are losses totaling $1,500,- 
000 at Port Arthur, Galveston and 
Beaumont. 








Late News Bulletins 








To Take Pa. Rate Filing to Court 


The governing committee of Middle Department Assn. of Fire Underwriters 
at a meeting in New York Tuesday decided to appeal the disapproval of a fire 
rate revision by Commissioner Smith of Pennsylvania to the Dauphin county 
court at Harrisburg. The rating bureau has until July 25 to file the appeal be- 
fore its statutory right to do so expires. The rate filing, which included both 
increases and decreases, stirred up a considerable political hullabaloo in Phil- 
adelphia, where a 10% rise was asked on dwelling classes. 


Tanger Joins Fire Assn., Noyes Advances 


Harry J. Noyes, assistant secretary, and Ralph G. Tanger, former vice-pres- 
ident of Security of New Haven, have been elected secretaries of Fire Associa- 


tion group. 


Mr. Noyes is being assigned to the newly created western department at 
Madison, Wis. He joined Fire Association in 1947 as a marine special agent, 
later became marine superintendent in the Philadelphia metropolitan territory, 
and in 1956 was elected assistant secretary. Mr. Tanger started in insurance in 
Milwaukee in 1928. He joined Security in 1940. His duties will be in underwrit- 


ing and production at the home office. 


Would Be Largest 
Fire-Casualty 
Group in the World 


To Vote July 29 on 
Stock Exchange Between 
Continental and Firemen’s 


NEW YORK—A proposal that Loy- 
alty group be merged with America 
Fore through a stock exchange be- 
tween Continental and Firemen’s was 
presented to directors of Firemen’s 
Monday. The proposal will be acted 
upon at a special meeting of Firemen’s 
directors July 29. 

While details of the proposed merger 
have not been publicized, one report 
was that the offer is seven shares of 
Continental for eight shares of Fire- 
men’s. Another report was that the 
exchange would be at the rate of .85 
share of Continental for one share of 
Firemen’s. 

Consolidation of the two groups had 
been widely rumored for some days 
and apparently had been the subject 
of negotiation and discussion between 
representatives of the principals for 
about two months. Firemen’s stock 
moved up about three points to $40 
and $41 bid since July 10. It has been 
as low as $33 this year. 

Firemen’s has been in the news for 
several months, since John R. Cooney, 
who resigned last year as_ president, 
was indicted by an Essex county 
(Newark) grand jury for allegedly 
misappropriating $262,000 while head 
of the company. 

The consolidation of the two groups, 
if it is voted and goes through, would 
give America Fore assets of $1,325,- 
509,543, net premiums of $429,291,871, 
both as of last Dec. 31, and would 
make the combination the largest fire 
and casualty operation in the wor!d. 
About 55% of America Fore business 
is in fire, marine and allied lines, 45% 
in casualty. The division for Loyalty is 
approximately 40% fire and 60% cas- 
ualty. 

Continental is the leading insurer in 
the America Fore fleet, which also in- 
cludes Fidelity-Phenix (which, with 
Continental, are the only two insurer 
stocks listed on the New York Stock 
Exchange) Niagara, and Fidelity & 
Casualty. Firemen’s owns the other in- 
surers in Loyalty group, which are 
National-Ben Franklin, Milwaukee, 
Metropolitan Casualty, Commercial 
and Royal General of Vancouver. 





Hall Named Manager 
of Fla. Mutual Agents 


John R. Hall has been appointed ex- 
ecutive secretary of Florida Assn. of 
Mutual Insurance Agents, with head- 
quarters in the Athletic building of the 
University of Tampa. 





American Title and Swiss National 
have withdrawn their applications for 
licenses in California. 
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PFRB Abolishes Its 
ML Rating Plan 
for Buildings 


SAN FRANCISCO—Pacific Fire 
Rating Bureau has killed off its mul- 
tiple location rating plan for buildings 


and equipment. A substitute plan is 
understood to be in the mill. 

Insurance men throughout the coun- 
try had regarded PFRB’s ML plan 
with considerable interest. Applicable 
only in California, it was developed 
on a standard basis by the rating or- 
ganization after fairly hot competition 
based on ML treatment for buildings 
had threatened turmoil there. 

The effective date of abrogation of 


Serving 
Employers 


through Agents and Brokers 


Workmen’s Compensation 
Liability - Automobile 
Group Accident & Sickness 


Argonaut Insurance 


Home Office: Menlo Park, California 





















Insurance and Reinsurance 


for experienced attention 


use « Stewart-Smith orrice 


CHICAGO, Illinois... 


Ec er 116 John Street 
PHILADELPHIA, Pa........... .......... Public Ledger Bldg. 
BIRMINGHAM, Ala...................... Frank Nelson Bldg. 
MONTREAL, Que., Canada..................... Sun Life Bldg. 
TORONTO, Ont., Canada....................... 897 Bay Street 
VANCOUVER, B. C., Canada 629-470 Granville Street 


LONDON E.C. 3, England................... 1 Seething Lane 


.......Board of Trade Bldg. 


For Brokers * Agents * Companies 
always at your service 
AROUND THE CLOCK 








PFRB’s rules was July 12. This was 
announced in a bulletin to member 
and subscriber companies and Cali- 
fornia producers. No date was set for 
publication of new rules. 
. . 7 

ML rating of buildings has been a 
controversial issue in other parts of 
the country. Certain elements in the 
business are known to be adamantly 
opposed to it. One of the reported de- 
terrents to countrywide adoption of the 
industrial property policy program 
proposed early this year by the now 
extinct Interbureau Insurance Advis- 
ory Group was that it included this 
type of rating. Interbureau, along with 
Multiple Peril Insurance Rating Or- 
ganization, became Multi-Peril Insur- 
ance Conference in May. Since then, 
the industrial property policy program 
—a sort of named perils package policy 
for industrial risks—has been approved 
in North Carolina, but this in the only 
state known to have adopted it so far. 
Regional organizations in several im- 
portant areas are understood to have 
turned thumbs down, with the future 
of the program now uncertain. 


Jefferson Elects 
Sargent President 


Directors of Jefferson of New York 
have appointed Joseph W. Sargent 
president, succeed- 
ing James Mather, 
who has retired. 

Mr. Sargent 
started in insur- 
ance with Scottish 
Union in 1925. He 
was with Home 
from 1942 to 1955, 
and left that com- 
pany to become 
assistant U.S. 
manager of Lon- 
don Assurance and 
vice-president of 
Manhattan F.&M. He advanced to 
deputy U. S. manager of London As- 
surance and executive vice-president 
of Manhattan F.&M. He was a direc- 
tor of the latter insurer and Guaran- 
tee, 

Mr. Sargent also has been elected a 
director of Jefferson. 

Mr. Mather, who retired after 50 
years in insurance, had been president 
of Jefferson since it was organized in 
1950. 








Joseph W. Sargent 
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Fire Assn. Group 
to Become One 
Insurer, Reliance 


Directors of Fire Association haye 
unanimously approved an agreemen; 
of merger of Relj. 
ance and Eurek, 
Casualty into Fire 
Association and tg 
change the name 
of the surviving 
company to Reli- 
ance Ins. Co. A} 
special meeting of | 
stockholders wil] ” 
be called Sept. 12 
to vote on the ap. 
agreement of mer. 
ger and change of 
proval of the 








Kenneth B. Hatch 


name. 


Fire Association was formed in 1817 | 
for the dual purpose of providing cit- | 


izens with fire fighting service and 
fire insurance. Subsequently its fire 
fighting activities were dropped. Later, 
additional lines of insurance were 
added until today the company writes 
all forms except life and A&S. Ken- 
neth B. Hatch, president, stated that 
Fire Association bears an old and il- 
lustrious name, but he felt that it no 
longer adequately describes the mul- 
tiple line activities in which the com- 
pany is now engaged. 

Mr. Hatch added that with the re- 
duction of the number of companies 
in the group, substantial operating 
economy will result. Following the 
merger and change of name, which it 
is contemplated will become effective 
next Jan. 1, the surviving companies 
of the group will be Reliance Ins. Co, 
and General Casualty of Wisconsin. 
Thereafter these companies will be 
known as the Reliance group. 


Mo. WC Hearing Aug. 1 


The Missouri department will hold 
a hearing Aug. 1 at Jefferson City to 
consider general revision in work- 
men’s compensation rates, effective 
Sept. 1. 








Walter D. Vance and B. J. Sirwaitis 
will manage the Tucson office of the 
B. L. Udell general agency of Phoenix 
following the resignation of T. 
Downey to join a local agency. 











A section of the premium and expense accounting staff in the new home of- 
fice of Fireman’s Fund, showing some of the expansive view of the city of San 


Francisco. 
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Robert Taylor Joins 


Mill Owners Mutual 


as President 


DES MOINES—Robert B. Taylor, 
who left office July 1 as Oregon in- 


surance commis- 
sioner, has been 
elected president 
of Mill Owners 
Mutual of Des 
Moines. He _  suc- 


ceeds L. K. Sharp, 
who resigned as 
president and a 
director of the 
company founded 
by his grandfather 
because of ill 
health. Mr. Sharp 
intends to take an 





Robert B. Taylor 


extended rest. ' 
Mr. Taylor is immediate past presi- 
dent of National Assn. of Insurance 
Commissioners and served eight years 
as Oregon commissioner. He began his 
insurance career in 1939 as an agent in 
San Francisco, and in 1942 went with 
Crum & Forster as a special agent in 
Washington. Later he was in the Ore- 
gon and Idaho field for Crum & For- 
ster. Before becoming Oregon c-mmis- 
siener in 1949, he was president of 
Orzgon Fire Underwriters Assn. 


That Mr. Taylor would, if he went 
to the insurance company ranks, land 
with a mutual company was almost 
a certainty. In addressing the annual 
meeting of American Mutual Alliance 
in Chicago just before the commission- 
ers’ annual meeting in Atlantic City, he 
put a good share of the blame for the 
unprofitable underwriting situation in 
the fire and casualty business on the 
stock companies, and said that mutuals 
should supply some leadership to sur- 
mount the problems. This did not en- 
dear him to the stock company man- 
agement. 

Mr. Sharp joined Mill Owners Mu- 
tual in 1926 and successively was ad- 
vertising manager, assistant secretary, 
executive vice-president and secretary, 
and finally, in 1955, president. His fa- 
ther, J. T. Sharp, retired as president in 
1940 after 56 years with the company. 
Mill Owners Mutual was organized in 
1875 to insure Iowa flour millers for 
fire, and later went into the other fire 
lines. In 1952 it entered the auto field. 
It has assets of more than $8 million. 





Liberty Mutual has appointed Don- 
ald S. Richardson home office special 
claims division manager. He has been 
liability claims manager. 





CHOICE FIELD POSITIONS 
$6,800—$10,000 


Iowa Ex Fire Agt. $10,000 
Chicago Bond S. Agt. 8,000 
Illinois Fire S. Agt. 7,800 
Chicago A & H S. Agt. 7,800 
Colorado Bond S. Agt. 7,500 
Wisconsin Marine S. Agt. 7,000 
Ohio Cas. S. Agt. 6,800 
Missouri Cas. S. Ast. 6,500 


Very large selection Special Agent Po- 
sitions currently available—All areas of 
the Country. Write for objective informa- 
tion about our service—no obligation to 
register. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells Chicago 6, Ill. 
HArrison 7-9040 
We Broker Insurance Agencies. 














The new home office of Fireman’s 
Fund at 3333 California street, San 
Francisco, was opened officially last 
week with about 2,000 civic leaders, 
city officials, imsurance representa- 
tives and other guests attending. 

Mayor Christopher of San Francisco 
and President James F. Crafts of Fire- 
man’s Fund delivered the principal 


addresses at the dedication. The rib- 
bon-cutting ceremony was followed by 
a tour of the $4% million steel, con- 
crete and glass building. 

Fireman’s Fund’s home office is on 
a 10.2 acre site. It is equipped with 
$600,000 worth of new office furniture 
and the landscaping cost $300,000. One 
of the features as the building opened 


No need for a character like this 
around our offices for we have... 


NO PROHIBITED LIST 
ON AUTOMOTIVE COVERAGE 


Now you can write any risk—from under-age sports car operators 
to' over-age motorized wheel chair drivers. 


Our list includes: 

Fire & Allied ® 
Valued U&O 2 
Inland Marine 38 
Garage Liability ) 
Full coverage auto 
Sub-standard auto 9 
Taxicabs 

Drive and Haul away 


Dealers Open Lot 
Venders Single Interest (including conversion) 
Long Haul Trucks—Butane, Propane, Gasoline 
Retrospective Penalty Premium Cover 

(for all types of risks) 
BI & PD—primary or excess 
Sports cars including racing hazards 


As managing underwriters, backed by $42,000,000 in assets— 
$15,000,000 in US funds, we have FULL authority—can give you 
faster service and immediate competitive quotations. Payments 
made from Denver. American Language policy. No direct business. 


NOW you can write that surplus or hard-to-place business. Write, 
phone or mail coupon for complete details. 





ee a ne a a 
Central Undewriters, Ine. 
916 BROADWAY, DENVER 3, COLORADO 


Rush complete details on how | can write any Primary, 
Excess or Re-insurance business. 


was a model agent’s office. It was 
furnished after consultation with 
agents across the country and will be 
maintained on exhibit for three 
months. 


The old home office building in 
downtown San Francisco will be 
maintained as the San _ Francisco 


branch office. 
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Mutuals Plan Five 
Way Technical 
Parley for Sept. 


Federation of Mutual Fire Insurance 
Companies, Mutual Insurance Advisory 
Assn., Mutual Insurance Rating Bur- 
eau, Transportation Insurance Rating 
Bureau, and Assn. of Mutual Fire In- 
surance Engineers will sponsor a “Mu- 
tual Insurance Technical Conference” 
Sept. 23-25 at the Edgewater Beach 
hotel, Chicago. 

On the first day there will be joint 
sessions and a joint conference lunch- 
eon, and on the second day Mutual 
Insurance Advisory Assn., Mutual In- 
surance Rating Bureau and Assn. of 
Mutual Fire Insurance Engineers will 
hold separate meetings. Transportation 
Insurance Rating Bureau will hold a 
morning session only devoted to trans- 
portation coverages, and Federation of 
Mutual Fire Insurance Companies will 
hold an afternoon session only devoted 
to insurance aspects of crime. 

On the third day each of the groups 
will hold separate meetings. 


Feature of the luncheon the first 
day will be a dramatization of the 
“Play for Your Life” program which 
has been developed by Liberty Mutual. 
Speakers that morning will be O. E. 
Ringquist, vice-president of Liberty 
Mutual Fire and president of Federa- 
tion of Mutual Fire Insurance Com- 
panies, and Kenneth G. Okolowitz, an 
atomic scientist at the Argonne Na- 
tional Laboratory. In the afternoon 
Roy C. McCullough of the eastern of- 
fice of Lumbermens Mutual Casualty 
will be the speaker and moderate two- 
panel sessions, discussing multiple line 
operations in general. 

The technical conference is an ex- 
perimental program designed to com- 
bine meetings of various mutual 
groups and allow enough time for 
separate sessions so that company men 
can in one over-all meeting accom- 
plish what the year before might have 
taken three or four trips. In 1954 the 
fire underwriting and _ engineering 
groups began to hold joint sessions at 
the invitation of Federation of Mutual 
Fire Insurance Companies, but the 1957 
conference embraces all mutual organ- 
izations having allied functions. 


Arbitration Plan 
Set for New York, 


Plan National Use 

NEW YORK—A new program to 
ease court congestion through arbitra- 
tion in metropolitan New York has 
been adopted by major segments of the 
casualty business and goes into effect 
immediately, J. Dewey Dorsett, general 
manager of Assn. of Casualty & Surety 
Companies and Newell R. Johnson, 
general manager of National Assn. of 
Mutual Casualty Companies have an- 
nounced. 

The plan calls for participating com- 
panies to arbitrate inter-company dif- 
ferences rather than go to trial when 
they are involved as co-defendants in 
damage claims. Settlement of such 
cases will be speeded up under the 
new problem and thereby removed 
from crowded court dockets. 

Some cases, in which the settlement 
value is agreed upon, will be settled 
expeditiously, and the issue between 
the insurance companies as to their 
interests in the settlement, if any, will 













you with plans. 


@ FIRE ¢ INLAND MARINE 


@ HOMEOWNERS’ and COMPREHENSIVE 


DWELLING POLICIES 
@ PERSONAL LIABILITY © BURGLARY 


@ Combination AUTOMOBILE POLICIES 


For further information contact: 


KEITH W. SKILLIN, Agency Supervisor 


at address below 


A Multiple Line orm oe 


this is no time to RELAX 


Take your choice ... the long haul up, or the fast skid 
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be disposed of quickly by arbitration, 7 
The finding of the arbitration panel © 
will be final and no appeal may be — 


made, Mr. Dorsett stated. 

Initially, the arbitration agreement 
will apply to claims or suits in the 
five boroughs of New York City and 
in Westchester, Nassau and Suffolk 
counties where court backlogs are 
heaviest. But early extension of the 
plan to other areas is anticipated, Mr. 
Johnson said, for court congestion is 
a critical problem in many cities. 

This effort on the part of insurers 
to help relieve overloaded court calen- 
dars was under study for more than a 
year by the combined claims commit- 
tee of the two associations. It was 
stimulated by a report of the New York 
temporary commission on the courts 
which pointed out that unnecessary 
litigation developed in cases where co- 
defendants were unable to agree on 
their proportionate share of settlement. 
The commission declared that in a 
number of instances the parties agreed 
on what the plaintiff should receive 
but could not agree on what share, if 
any, should be borne by the respective 
co-defendants. Under terms of the new 
agreement, participating companies are 
required to arbitrate such issues fol- 
lowing settlement with the plaintiff. 

Arbitration of inter-company dis- 
putes on claims up to $10,000, which is 
about the average size of a supreme 
court verdict in New York, is required 
of all companies participating in the 
program. The arbitration procedure 
may be extended, however, to include 
disputes where settlement value is in 
excess of $10,000 if the interested par- 
ties consent. Thus there is no limit to 
the amount that may be arbitrated. 
The arbitration machinery set up by 
the combined claims committee is 
available to all insurers wishing to 
participate. 


Barker Retires as Ohio, 
Michigan Manager of 
North British Group 


Arnold G. Barker, secretary and 
manager of the Michigan-Ohio depart- 
ment of North 
British group at 
Detroit, is retiring 
July 31 after more 
than 33 years of 
continuous service. 

Willis Lude- 
mann, since 1955 
assistant manager, 
becomes manager. 
Fred <A. Kruss- 
man continues as 
assistant manager, 
with additional 
duties and respon- 
sibilities. 

Mr. Barker joined North British in 
1924 as inspector for the improved 
risks department. In 1935 he became 
engineer for central department ter- 
ritory. When U. S. Manager W. L. 
Nolen, then Michigan department 
manager, entered service in World 
War II, Mr. Barker was named as- 
sistant manager. About three years 
later, when Mr. Nolen was called to 
New York head office, Mr. Barker ad- 
vanced to manager of the department, 
which several years ago was enlarged 
to include Ohio. 

Mr. Ludemann has been with North 
British since 1947, as state agent in 
Wisconsin and Indiana before transfer- 
ring to Detroit. For a time he was an 
inspector with Wisconsin Rating Bur- 
eau. 


r 





A. G. Barker 





Virginia Assn. of Insurance Agents 
will hold its annual stock insurance 
institute July 29-31 at the University 
of Virginia, 
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' Court Dismisses Tex. 


Graduated Rate Case 


as Moot Question 

AUSTIN—The two-way deviation 
case between the state of Texas and 
Southwest General of Dallas over 
graduated rates for dwellings has been 
dismissed by the Austin court of civil 
appeals, with the court pointing out 
that the case had become moot because 
the new deviation law of the 1957 leg- 
jslature will become effective before 
any decision in the case could become 
final. 

It was learned that as a consequence 
of the new court action all companies 
that have had graduated rate filings 
on dwellings in effect will continue 
writing policies on this basis until Aug. 
22, at which time these filings will be 
refiled as required by the new law, 
which also will go into effect Aug. 22. 

In dismissing the case, the appellate 
court did not announce whether the 
state was right in maintaining that 
the companies could not use a devia- 
tion schedule under the old law, al- 
though the appellate decision reversed 
the district court, which had ruled in 
favor of the insurers. 





Regional Managers 
Named by Farmers 
Mutual Auto of Wis. 


Farmers Mutual Automobile of 
Madison has appointed three regional 
managers. W. J. Kleinheinz, sales pro- 
motion manager, becomes manager of 
the Illinois, Indiana and Iowa region; 
Lester E. Ramiker, underwriting man- 
ager, becomes manager of Minnesota, 
North Dakota and South Dakota; and 
Allan G. Gruenisen, manager of the 
Milwaukee claims office, transfers to 
the Madison office as Wisconsin re- 
gional manager. 

Mr. Kleinheinz has been with Farm- 
ers Mutual since 1941. Mr. Ramiker, 
who was an agent for the company 
from 1936 to 1942, has been in the home 
office underwriting division since 1946. 
Mr. Gruenisen has been for 11 years 
in Farmers Mutual’s claims division. 

Naming of regional managers is the 
first step in Farmers Mutual’s estab- 
lishment of four regional operating 
units to service policyholders. The 
company’s first regional office for 
Kansas, Missouri and Nebraska will 
begin operations in St. Joseph, Mo., 
in 1958. 


Cal. WC Rating Bill Signed 


LOS ANGELES—Gov. Knight of 
California has signed, as he was ex- 
pected to, a bill prohibiting the use of 
retrospective rating and premium dis- 
count plans for workmen’s compensa- 
tion insurance used in connection with 
liability coverages. The law is appli- 
cable to employes in California of an 
employer who places his WC business 
in another jurisdiction. 

The governor also signed the bill to 
put employer and union pension funds 
under the control of the insurance 
commissioner, giving the commissioner 





MANAGER 


Small direct writing auto company. Central 
Illinois. All auto including physical damage. 
Supervise production and underwriting and 
inside operations. Base salary $7,500. plus 
incentive plan based on production and loss 
ratio. Company presently entered in Illinois 
only, but plans expansion. 
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ED BOYDEN 
CADILLAC EMPLOYMENT AGENCY 
220 South State St. WAbash 
hicago, Ul. 2-4800 








the same power to make examinations 
and inquiries into the affairs of the 
funds as he has in respect to insurance 
companies. 

Gov. Knight also signed the bill 
which increases benefits under UCD 
from $40 to $50 per week; the maxi- 
mum wages against which unemploy- 
ment disability contributions are levied 
from $3,000 to $3,600 and increases 
hospital benefits from $10 a day for 
12 days to $12 a day for 20 days. 

He also signed into law the measure 
increasing workmen’s compensation 
benefits (weekly) from $35 to $40 for 
permanent disability and from $40 to 
$50 for temporary disability. Death 
benefits are raised from $12,500 to $15,- 
000 for surviving spouse with minor 
dependent and from $10,000 to $12,000 
in other cases. 

Another measure approved will 
tighten up provisions and penalties for 
any person knowingly driving a car 
while under the influence of a nar- 
cotic and causing injury or property 
damage by prison and fines and revo- 
cation of driver’s license upon convic- 
tion. 





Merchants Mutual of Buffalo has 
been licensed in Virginia. Ernest R. 
Bell is special agent there, with head- 
quarters at Richmond. 


Aetna Casualty Has 
Installment Plan for 
Paying All Premiums 


A new premium budget plan per- 
mitting individuals and businesses to 
pay the total cost of all coverages in 
equal monthly installments has been 
announced by Aetna Casualty. The 
plan, called Budget-Rite, enables a pol- 
icyholder to make one combined 
monthly payment on all casualty, fire 
and marine policies as well as A&S 
and hospitalization written by the Aet- 
na group. 

The new installment plan is being 
arranged through banks and will go 


into effect almost immediately in the 
New England and middle Atlantic 
states. In a matter of months it will be 
put into operation in other sections of 
the country. 

Under the plan, annual and three 
and five-year term policies are given 
a common effective date, and the cost 
of each coverage lumped into one sum 
to be paid off in a series of 10 equal 
monthly installments falling due each 
year. A slightly higher initial payment 
is required when long-term policies are 
included. 





Durham, N. C., city council has 
voted to increase liability coverage on 
city vehicles to 25/100/5. 
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you want more time to service old accounts and solicit 


LOS ANGELES 48, CALIF. 
6505 Wilshire Blvd. 
Olive 3-0363 


If you’re doggoned tired of sales-killing details, and 


new, try BXA. You'll find new freedom from time 
consuming details that can be capably disposed of by 


BXA’s staff of experienced insurance men. 


And BXA’s staff will carefully design needed and 
complete casualty coverages for your assured or pros- 


pect. Call right now for full details. 





MIAMI, 
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E. J. Raabe Is Head 
Central Mutual Office 
at Los Angeles 


Everett J. Raabe, assistant secretary 
of Central Mutual of Van Wert, Ohio, 
has been appoint- 
ed to head the 
company’s Los 
Angeles branch 
office. He has been 
manager of the in- 
land transit de- 
partment. For sev- 
en years he has 
been on the exec- 
utive committee 
of Transportation 
Insurance’ Rating 
Bureau, serving 
both as chairman 
and vice-chairman. He is a member 
of the committee of interpretation of 
the Nationwide Definition of Marine 
Insurance. 

Mr. Raabe joined Central Mutual 
as a clerk in the inland marine de- 
partment when it was established in 
1932. In 1935 he was appointed man- 
ager of that department, and in 1941 
was appointed assistant secretary. 





E. J. Raabe 





Daly to Minn. for Kemper Group 


Terrence P. Daly has been appointed 
district manager for the Kemper com- 
panies in the Minnesota and western 
Wisconsin territory. He has been in in- 
surance in Minneapolis and St. Paul 
for six years. He recently completed a 
resident training course at Mutual In- 
surance Institute. 





London & Lancashire has_ been 
elected a member of Assn. of Casualty 
& Surety Companies, which brings to- 





tal membership to 141. 





Condon of Security 


Goes to Hanover Fire, 
Will Handle N. E. ' 


Hanover and Fulton Fire have ap- 
pointed David T. Condon secretary of 
both companies. Mr. Condon, formerly 
vice-president of Security of New Ha- 
ven, will be in charge of production 
and underwriting in the New England 
territory. 


New Officers of N. Y. 
Advertising Agency 


Bruce R. Abrams, formerly w-th 
Aetna Casualty and with the L. M. 
Harvey agency of Syracuse, has joined 
Allston Associates, New York adver- 
tising agency, as vice-president in 
charge of client relations. Robert M. 
Bogue, who has been with the agency 
since 1942 and who is in charge of 
production facilities, was named a 
vice-president. Kenneth Allston, head » 
of the firm, died recently. 


Eight New NAII Members 


National Assn. of Independent In- 
surers has added eight companies to 
its membership list. They are: Textile 
of North Carolina, Institutional of Chi- 
cago, State-Security of Pittsburgh, 
Keystone Automobile Club Casualty of 
Philadelphia, Southeastern Fidelity 
Fire of Atlanta, North Star Mutual of 
Cottonwood, Minn., Farm Bureau Mu- 
tual of Idaho, and Temperance Ex- 
change of Walla Walla. 





John E. Solberg has been promoted 
to manager at Milwaukee for Farmers 
Mutual Automobile of Madison, suc- 
ceeding A. G. Gruenisen, who has 
been appointed regional manager for 
Wisconsin. 
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Travelers Opens New 
Office at Sacramento 


Travelers companies have opened a 
pranch to handle all lines in Sacra- 
mento, on_ the 
third floor at 296 J 
street, to replace 
an agency office at 
the same address. 

The office will 
service Butte, Co- 
lusa,Eldor- 
ado, Glenn, Las- 
sen, Modec, Neva- 





da, Placer, Plu- 

; mas, Sacramento, 
a’ Sierra, Shasta, 

J, E. Harrison Siskiyou, Sutter, 


Tehama, Yolo, and Yuba counties. In 
addition, a part of Solano not in Oak- 
land territory, and the entire state of 
Nevada except Lincoln and Clark 
counties will be under its supervision. 

Managers are Archie G. Hooper, life, 
A&S; Richard Swayne, casualty, fidel- 
ity, surety, and Jack E. Harrison, fire, 
marine. 

Mr. Hooper, with Travelers since 
1951, has been at Stockton. Mr. 
Swayne joined Travelers in 1946 and 





A. G. Hooper 
has been assistant manager at Sacra- 


R. Swayne 


mento. Mr. Harrison started with 
Travelers in 1951 and has been assis- 
tant manager at Sacramento. Mr. 
Broughton joined Travelers in 1941. He 
has been office manager at Lubbock. 





Tighten Non-Assessability 
for Pa. Property Mutuals 


A Pennsylvania bill tightening issu- 
ance of non-assessable policies by mu- 
tuals has been signed by Gov. Leader. 
Presently mutuals other than life may 
issue non-assessable policies if they 
maintain a surplus not less than the 
capital required of a domestic stock in- 
surer transacting the same kind of 
business. 

The new law, effective Sept. 1, re- 
quires such mutuals to obtain a certif- 
icate of authority from the insurance 
commissioner prior to issuing any non- 
assessable policies. This certificate will 
not be issued until the commissioner 
is satisfied that the required surplus 
actually is being maintained. 

The act grants to the commissioner 
the right to cancel certificates of au- 
thority where he finds, after hearing, 
that the surplus required by the in- 
surer is not being maintained. 





Greenberg Is Promoted 
by Continental Casualty 


Continental Casualty has appointed 
Maurice R. Greenberg to the A&H ex- 
ecutive staff as assistant vice-presi- 
dent and counsel. 

Mr. Greenberg joined Continental 
Casualty at New York in 1952 in the 
special risks division. Later he was 
transferred to the legal department as 
—— counsel, then counsel at New 

ork. 





Nationwide Promotes Four 


_ Thomas H. Dudgeon, director of pol- 
icyholder relations, has been named 
director of operations public relations 
of Nationwide Mutual. Leslie L. Diehl 
Jr., for five years manager of personnel 
at the regional office in Canton, O., has 


been transferred to the home office as 
director of operations personnel. G. 
Fred Kohl is transferred to the office 
of sales as supervisor of sales promo- 
tion. Until recently he was manager of 
home office training. Marvin Brown 
has joined the advertising staff as pro- 
duction manager. He formerly was 
with advertising agencies in New York 
and Shreveport. 





Joseph J. Price has been appointed 
a procedures department coordinator in 
the home office of the Kemper compa- 
nies. He joined the Kemper organiza- 
tion in 1930. 


Larson Orders End 
to Fictitious Groups 


Commissioner Larson of Florida has 
issued an order calling attention to a 
new law, effective Oct. 1, which pro- 
hibits the writing of fire, casualty or 
surety coverages at preferred rates or 
on preferred forms for members of or- 
ganizations which is not also available 
to non-members of such organizations. 

The law defines such fictitious 
groups as “any grouping by way of 
membership, license, franchise, con- 
tract, agreement, or any other method 


or means.” However, the law does not 
apply to A&S. 

Mr. Larson calls attention to the fact 
that the Florida law provides that rates 
shall not be unfairly discriminatory, 
and he believes that the fictitious 
group practice permits rate discrimin- 
ation as between the same types or 
risks. 





General Adjustment Bureau has ad- 
vanced H. L. Crocker, Sumter, S. C., 
adjuster-in-charge, to manager there. 
He will be assisted by J. M. Jones and 
J. B. Puryear. 
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Eye Coverage Problems at Loss Men’‘s Parley 


(CONTINUED FROM PAGE 1) 





Chicago law firm of Clausen, Hirsh & 
Miller, discussed the effects of the 
Texas City Terminal Railway case, 
and George Gross of the New York 
law firm of Powers, Kaplan & Berger, 
dealt with proximate cause. 

Mr. Shuttleton emphasized that in 
this day of changing coverages the 
forms committee has contributed much 
to the study of multiple peril policies 
and forms. The committee now is rec- 
ognized by the industry, and its serv- 
ices are being requested more and 
more, he said. The committee also 
brings to the attention of underwrit- 
ers problems of interpretations con- 
fronting loss departments. This has re- 
sulted in clarification of forms, to im- 
prove internal operation and public 
relations. Mr. Shuttleton also com- 
mented on the time and effort expend- 
ed by Ward Cunningham (Chubb & 
Son) in his close association with East- 
ern Underwriters Assn. 

Interpretation of provisions pertain- 
ing to time element coverages in dwell- 
ing risks is confused because of con- 
flicting language in the various policies 
which cover rental value and/or addi- 
tional living expense, Mr. Wikman 
said. The confusion can be eliminated, 
he believes, and noted that a uniform 
approach to the far more complex 
problems of business interruption in- 
surance already has been made by the 
business. 

The purpose of time element cover- 
ages on dwelling risks is to make it 
possible for insured to suffer a loss 
without disturbing his normal budget 
in any way, provided he has sufficient 
insurance of the right kind. Mr. Wik- 
man observed that time element losses 
to manufacturing or mercantile risks 


are dealt with under a single coverage, 
business interruption, but time element 
losses on dwelling risks consist of two 
designations, rental value and addi- 
tional living expense. 

Business interruption deals primar- 
ily with loss of profit, the difference 
between income and outgo. The equiv- 
alent of the profit and loss statement 
of a mercantile or manufacturing risk 
is the family budget. But the occupant 
of a dwelling is not depending upon 
that dwelling for his basic income. He 
earns his living elsewhere. His basic 
income continues even if his living 
quarters are destroyed. 

7 e e 

Hence, as to time element losses on 
dwelling risks, the business hardly ever 
deals with both income and outgo, but 
with one or the other, Mr. Wikman 
observed. Hence the two distinct desig- 
nations of “rental value” and “addi- 
tional living expense.” Additional liv- 
ing expense deals with expense. Ob- 
viously, rental value deals with income. 
Consequently, the business must agree 
that additional living expense insures 
against loss due to expense and that 
rental value coverage insures against 
loss of income. 

Now the cause for the existing con- 
fusion is apparent. Thus tenants and 
owner-occupants need ALE and not 
RV insurance. Any loss to which they 
are subject is recoverable under ALE 
because it becomes a loss due to ex- 
pense, not a loss of income. 

On dwelling risks, that takes care 
of everyone except the landlord. Only 
dwelling owners who are landlords or 
potential landlords can suffer a loss of 
income on a dwelling risk. 

Only a landlord can benefit from 
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RV coverage. Both the owner-occupant 
and tenant can benefit from ALE 
coverage. Most dwelling risks are pri- 
vate, one-family dwellings. Most of 
these are owner-occupied and without 
tenants. Thus those who need RV are 
few and far between—about 5% of the 
insurance-buying public and certainly 
under 10%—as compared with those 
who need ALE. 

As to coverages, the approach of the 
three homeowners policies is uniform. 
The language of coverage E does not 
conflict with the basic principles Mr. 
Wikman enunciated. Homeowners are 
sold only to owner-occupants whose 
first need is ALE. If, by chance, the 
owner-occupant is or becomes a land- 
lord, RV coverage is there and takes 
over. Also, homeowners takes care of 
the needs of the dwelling tenant by a 
clause in the tenant’s policy which 
“agrees to pay the necessary and rea- 
sonable increase in expense in con- 
ducting the insured’s household caused 
by such untenantability.” Consequent- 
ly, homeowners policies are designed to 
deal with this subject correctly and 
adequately. However, they are not 
available to an owner who does not 
occupy any portion of a dwelling which 
he owns. 

. e e 

The dwelling building(s) and con- 
tents broad form and the dwelling 
buildings special form permit insured 
“to apply up to 10% as an additional 
amount of insurance to cover rental 
value of the described building with 
respect to any portion thereof not oc- 
cupied by the insured and additional 
living expense with respect to any 
portion occupied by insured.” The 
wording here also recognizes the dis- 
tinction between the needs of the 
owner in his capacity of an occupant 
and that of a landlord, but the broad 
form makes no provision for extension 
of coverage to a tenant who needs 
ALE. The 10% extension which ap- 
plies to insurance on the principal 
dwelling items doesn’t help him any. 
Could that possibly be classified as 
discrimination, Mr. Wickman won- 
dered. These two forms have the ad- 
vantage over the homeowners of ac- 
commodating the dwelling owner 
whether he occupies any portion of 
his dwelling or none at all. 

Unfortunately, the section of these 
forms to which this extension of cov- 
erage is subject represents the begin- 
ning of confusion in that it says: 
“When the insurance under this pol- 
icy covers rental value, such insur- 
ance shall cover the fair rental value 
of the building(s), ete., and, if rental 
property, etc.” “Rental property” must 
mean property or portions of property 
rented to others or used for rental to 
others, he said. Why then the words 
“if rental property?” They imply that 
RV coverage applies even if the prop- 
erty is not “rental property.” 

e e e 

The comprehensive dwelling policy 
deals with this problem in about the 
same manner as the broad form and 
special form. However, if the RV cov- 
erage is in a specific amount for which 
a premium has been charged, there is 
no limit per month. If it is a 10% 
optional extension, the limit is one- 
twelfth of 10% per month. The month- 
ly limit for ALE coverage is 25% of 
the 10% extension, or 25% of the 
amount of any specific insurance per 
month. 

The 25% limitation of a specific 
amount of insurance seems based on 
the premise that the average period 
of untenantability in case of a total 
loss is four months, which is probably 
as close as one can come to it. Why 
then is the RV limit geared to 12 
months in the 10% extension when 


both coverages are subject to the same 
period of untenantability, and why is 
an additional limit necessary when 
there is already a 10% limit? Also, the 
CDP does net make any provision for 
the needs of a tenant in the 10% ex- 
tension of coverage. 

The standard dwelling form pro- 
vides a 10% extension, but it does not 
grant any extension to cover addi- 
tional living expense, he said, and thus 
benefits less than one-tenth of the in- 
suring public, landlords. The 10% ex- 
tension offers no benefit to the tenant, 


because he does not or would not 
carry insurance on the dwelling item. 

The minute rental value coverage is 
applied to an item of expense, there 
is confusion. 

There would be nothing wrong with 
calling it rental value coverage in the 
standard form, which is the oldest, if 
it were not for later forms which 
specify that RV coverage pertains only 
to dwellings or portions of dwellings 
not occupied by insured, he observed. 
To make it possible to explain rental 
value coverage to young adjusters, it 


cannot mean one thing in one form 
and another thing in another, parti- 
cularly since there might be combina- 
tions of forms on the same risk. 

Mr. Wikman said the basic prob- 
lem, confusion in approach, can be 
eliminated easily: (1) By changing the 
wording of the standard dwelling form 
to grant both ALE and RV coverage to 
accommodate both the owner-occupant 
and the landlord; and (2) by removing 
the words “if rental property” from 
the broad form, special form, and CDP. 
Variations in monthly limits and the 
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A Partial List of Coverages 


ACCIDENT AND HEALTH 


Attractive Commercial Programs 
Auto Clubs—Aviation Accident 
) Blanket Medical Expense 

Camp and Student Plans 


ea Cancer and Dread Disease 
— A Credit Disability 
Group and Franchise 
Guaranteed Renewable 
i. . 


Key Man 

Major Hospital & Medical Expense 
(Group and Individual) 

Special Risks 

Student Protection 

Trip Accident including Baggage 

Volunteer Firemen Plans 


AUTOMOBILE 


All forms of coverage on commercial and 
private cars including Death and Disabil- 
ity; Uninsured Motorist 
Composite and Retrospective Rating 

for Fleet and Commercial Business 


BURGLARY & PLATE GLASS 


Accounts Receivable 

Bank Burglary & Robbery 

Comprehensive Property Policy 

“M” Policy (One contract eliminates 15 
standard forms) 

“MSM” (Money, Securities, Merchandise) 

“'3-D’’ Comprehensive Crime 

Valuable Papers 


FIDELITY AND SURETY 


Contract Bonds 

Court Bonds—Judicial, Fiduciary 
Fidelity Bonds 

Forgery Bonds—Depositors 
License and Permit Bonds 
Miscellaneous Surety Bonds 
Public Official Bonds 


FIRE 


Additional Living Expense 
Builders Risk 

Business Interruption 
Extended Coverage 
Leasehold Interest 

Legal Liability 

Multiple Location Forms 
Profits and Commissions 
Rent Insurance 

Sprinkler Leakage 


GENERAL LIABILITY 


All forms of Comprehensive Personal and 
Commercial Liability 

Boiler and Machinery 

Composite and Retrospective Rating 

Contractual & Elevator Liability 

Errors and Omissions 

Farmers’ Liability 

M. & C.—O.L. & T. Liability 

Malpractice & Professional Liability 

Products & Protective Liability 


MARINE 


Agricultural Machinery 
Bailee’s Coverage 
Commercial Hull 
Contractors’ Equipment 
instalment Sales Floaters 
Jewelry, Furs, Cameras 
Miscellaneous Floaters 
Ocean Cargo 

Personal Property Floater 
Protection and Indemnity 
Transportation 

Yacht 


MULTIPLE PERIL 
Comprehensive Dwelling 
Comprehensive Property Policy 
Homeowners 


WORKMEN'S COMPENSATION 


AMERIGAN GASUALTY 
COMPANY 
READING 
Affiliate Companies 
AMERICAN AVIATION & GENERAL 
VALLEY FORGE LIFE 


Unusually Attractive Facilities 


85 reasons 
why so many 
agents find 
the American 
Casualty 
franchise 
the most 
valuable in 
the business 
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fact that 10% extensions of insurance 
on the dwelling items are of no benefit 
to tenants might also be considered. 

One other factor has added to the 
confusion, he said. Some well-informed 
loss men maintain that additional liv- 
ing expense is the difference between 
normal expense and abnormal ex- 
pense, without qualification. This can- 
not hold true if the purpose of the 
element insurance is to make it pos- 
sible for insured to suffer a loss with- 
out disturbing his normal budget. 
There may be continuing expenses. 
The question revolves around the the- 
ory of whether a normal expense 
which cannot be eliminated (but 
which continues) can and should be 
deducted from abnormal expense in 
order to establish additional living ex- 
pense. Mr. Wikman believes it should 
not because no other theory will ac- 
complish indemnity in full, and while 
the coverage clauses are silent upon 
this subject, they do provide for credit 
to the insurer for “such charges and 
expenses as do not continue.” What is 
good for the goose should be equally 
good for the gander. 

e e s 

Mr. Perlet outlined some of the 
problems encountered in the hope that 
loss men will be sympathetic when 
they are attempting to settle losses 
under these forms. He set out eight 
principal difficulties—variations in 
background of draftsmen, achieving 
simplicity in a legal contract, tradition, 
paucity of research, pressure of com- 
petition, all risk vs named peril, fire 
and casualty differences, and outside 
critics. 

Much form drafting, particularly on 
fire, is done by laymen rather than 
lawyers, Mr. Perlet said. Frequently 
the wording is accomplished by under- 
writers well aware of the coverages 
they desire to grant but sometimes 
lacking the technical skill to express 
the coverage precisely. But in casu- 
alty the underwriter outlines the cov- 
erage he desires and the drafting is 
done by lawyers. There are disadvan- 
tages to both approaches. 

The underwriter, with an extensive 
insurance background, tends to believe 
that everyone has the same intimate 
knowledge of the subject he _ has. 
Therefore, his wording tends to be 
brief. He also tends to incorporate 
terms which have a_ special trade 
meaning but which may have a far 
different meaning to insured. Courts 
generally will lean towards the gen- 
eral meaning rather than the strict 
insurance interpretation, he said. 

However, lawyers as draftsmen tend 
to employ legalistic language and to go 
to great lengths to tie down all loose 
ends. 

oe . ° 

Simplification of policies and forms 
frequently is importuned—and every 
effort is made to do that where pos- 
sible. But a policy is a legal contract 
setting forth the obligations and priv- 
ileges of the contracting parties. Be- 
cause it is a legal contract covering 
many complex situations, it must be 
carefully drafted. Consequently a hap- 
py medium between simplicity and 
verbosity and between the common 
and legal meanings of words is de- 
sirable. 

Tradition is good and should not be 
abandoned for the sake of innovation 
and change. When phrases have been 
tested by the courts and their meaning 
is well settled, they should not be dis- 
carded without good reason. However, 
tradition can be carried too far. 

Little actual legal research is done 
on policies and forms, which Mr. Perlet 
regards as unfortunate because in 
them frequently appear terms which 
have a well established legal meaning 





| 
YOUR CLIENT 


has confidence in 


YOUR counsel! 


e You'll safeguard his 
interests — and yours 

— when you point out the 
need for a factual 
appraisal as a sound 

basis for determining 


his insurance protection. 


THE 


LLOYD-THOMAS 
co. 


4411 Ravenswood Avenue, Chicago 40, Ill.) 


First for Factual appraisals 1S ms j 
since 1910 (C feed | ea 


OFFICES — COAST TO COAST 





PAUL TEMPLE 
AND ASSOCIATES 


INSURANCE ANALYSTS 


Purchase, Re-Insurance 

and/or Merger of Life, Fire and 
Casualty Insurance Company's 
negotiated in confidence through 
the facilities of this 30 year 

old organization. 


1927-1957 


PAUL TEMPLE AND ASSOCIATES 
6355 NORTH CLARK STREET 
CHICAGO 26, ILL. 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 








One of the South’s leading 
multiple line companies... 


‘ <<CHSUALIY 


z?, 






ROY J. MARTIN, President 
238 Loyola Avenue New Orleans, Le. 


INQUIRIES FROM BONAFIDE ACENTS INVITED 





y 


al 
ct 
al 
ta 
0 


— an hm eo UeklUcelUlCU lh Cele ee lel eee ee Oe aC] CO 








we 


5 








july 18, 1957 


H2eNATIONAL UNDERWRITER 


Il. 








arising out of use in other fields. The 
pusiness is not operating in a vacuum, 
and when a form is presented to a 
court for interpretation, it will prob- 
ably apply to any recognized interpre- 
tation whether established in insurance 


or in some other field. 


For example a few years ago some 
forms were coming out with landslide 
excluding subsidence. 
Research led to the conclusion that 
landslide and subsidence were inter- 
changeable and that if the form cov- 


coverage, but 


ered landslide in one place and ex- 

cluded subsidence in the other, most, 

if not all, subsidence losses would con- 
tinue to be paid as landslide losses. 

“We attempted to exclude all earth- 

movement losses but competition com- 

pelled us to revert to the use of the 
standard coverage of landslide with 
the subsidence exclusion,” Mr. Perlet 
said. No action was taken until several 
losses developed. This has led to a re- 
vision excluding earth movement. This 
incident shows what a little research 
would have done in eliminating an 
otherwise troublesome problem. 
. e 

Competition exerts an .mportant in- 
fluence on form development and 
change, he said. Consequently the 
greatest self-restraint should be exer- 
cised by all companies in devising 
their own coverages and forms. They 
have a responsibility not only to them- 
selves, but to the business and the 
public not to evolve freak or unusual 
forms which cannot be generally sold 
to a large part of the insuring public. 

A poorly conceived coverage offered to 

a mass market by many companies 

might bring disaster. Example, wind- 

storm coverage of trees, plants and 
shrubs. Mr. Perlet thinks the com- 
petitive aspect should be eliminated 
from forms when it consists of mere 
gimmicks or involves items dangerous 
underwriting-wise when made avail- 
able to the whole population. 
Theoretically, sufficient perils can 
be put in a named peril form to bring 
it close to all risk coverage. However, 

that still leaves burden of proof as a 

‘egal difference between the two. Un- 

der named peril the burden is on in- 

sured to prove the loss was caused by 

a peril insured. Under all risk there is 
a presumption the loss was covered 

and the burden is on the insurer to 
prove that the loss was excluded. 

Psychologically, insured with an all 
risk policy is apt to put in all losses 
because of the name of the policy and 
the wording of the coverage clause. 
Under a named peril policy he gen- 
erally will read the perils first to see 
if his loss might come under one of 
them. For example, under all risk, 
mysterious disappearance losses are 
covered merely as one of that great 
body of unnamed perils for which cov- 
erage is granted under the policy. Un- 
der named peril, however, it is cov- 
ered as a named peril and generally is 
merely used to establish a presump- 
tion of theft. Frequently company ex- 
perience due to “mysterious disappear- 
ance” is very bad under all risk poli- 
cies, but relatively good under named- 
peril policies. 

. . _ 

The fire people have used one stand- 
ard fire policy, which contains the b2- 
si¢ conditions and to which are at- 
tached forms that actually set forth 
the terms of coverage. Casualty gen- 
erally has employed a specific policy 
to cover each of several situations. 
Any changes necessary in coverages 
in the policy are then effected by en- 
dorsements. Much can be said for each 
approach, but they serve to explain 
Some of the differences in thinking on 
Many subjects. 


fraud clauses and similar provisions 
which could be uniform are frequently 
not uniform merely because of a pref- 
erence for certain wording. On the 
other hand, clauses such as the ap- 
praisal clause in property coverage and 
notification to the police in certain 
casualty coverages are peculiar to 
these fields and must be worded to fii 
their appropriate situation. Finally, the 
clauses such as “death of insured” 
and “liberalization” have been applied 
to one field or the other, but can and 
should be applied across the board. 

Though annoying, Mr. Perlet regards 


the amateur critics of forms as serv- 
ing a purpose. However, he added, if 
every attorney for every brokers’ as- 
sociation and every agent and every 
other person coming into even the 
most casual contact with the business 
takes it upon himself microscopically 
to examine each form, “then we are 
in for trouble.” 

He concluded that the policy draft- 
ers are attempting to effect a com- 
promise between precise legal drafts- 
manship and a fairly intelligent pre- 
sentation to the layman. 

Mr. Lothgren detailed the problems 


created by overlapping coverages and 
non-concurrencies and how the busi- 
ness is meeting them. With multiple 
peril underwriting, competition be- 
tween companies is becoming keener 
than ever, he said. .Policies will be 
tailored by individual insurers during 
the formative multiple peril years to 
provide a contract more readily salable 
to insured. Consequently, even greater 
complexities of interlocking coverages 
are ahead. 

He said when he first entered the 
business he was told that non-concur- 
rencies would become a thing of the 
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owners pay no additional pre- 
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benefits. Both endorsements make 
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past, and that because of the stand- 
ardization of policies and forms there 
should be relatively’ few problems. 
Much was done to develop uniform 
forms, but during these years of eco- 
nomic growth, the business kept ex- 
panding its contracts. Consequently, 
instead of a reduction in such prob- 
lems, there has been an increase— 
and more is ahead. 

He urged the business to take in- 
ventory of the situation and review 
the factors that brought about over- 
lapping of coverage. As economic con- 
ditions changed, extensive gaps ap- 
peared between coverages provided by 
each class of insurance. Consequently, 
fire, casualty and inland marine began 
to expand their coverages in order to 
narrow these gaps. More and more de- 
mands were made on the business for 
broadened coverages. Inevitably these 
coverages became overlapping to the 
point where, insofar as certain losses 
were concerned, they were in definite 
conflict. 

The agreements of guiding princi- 
ples have helped. The philosophy here 
has been that where sufficient insur- 
ance exists, maximum recovery must 
be granted insured. At the same time 
the principles must be equitable to all 
companies. Basically, the agreements 
aim to assess the loss to the policy 
which either originally covered the 
hazard or which had been extended to 
cover a specific situation. The loss is 
not to be assessed to the policies that 
were not intended to cover but to those 
which do cover as a result of the busi- 
ness’s desire to close the gaps. 

With multiple peril underwriting, 
Mr. Lothgren believes, the business 
must do everything possible to pre- 
vent delays, unwarranted litigation, 
and intra-industry bickering, so that 
the public can be promptly and ade- 
quately served. 

7 . . 

He thinks that care should be exer- 
cised to determine the area of cover- 
age to be provided by the respective 
classes of insurance, which means a 
complete review of the insuring agree- 
ment and other insurance conditions 
of the policy. Only in this way may 
premium and loss be properly allo- 
cated to the intended classification. 

The second area for consideration 
would be the establishment of one 
guiding principle for all types of over- 
laps that would arise between the dif- 
ferent segments of the business. This 
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Shuttleton of Commercial 
Union, retiring president of Loss Ex- 


John H. 
eentives Assn., left, receiving a cer- 
tificate acknowledging his term of of- 
fice from his successor, Leonard B, 
Bogart of Aetna Fire group. 

could be done, he suggested, by utiliz- 
ing the present fire-inland marine 


agreement, plus the joint loss philos- ‘ 


ophy of the boiler-machinery break- 
down agreement as the latter pertains 
to deductibles. 

This would provide two procedural 
guides—one for non-concurrencies ap- 
plicable to interlocking coverage with- 
in one division of the business, the sec- 
ond a single guide for the overlapping 
coverages between different divisions 
of the business. The matter should be 
approached from an all-industry basis, 
to permit the resolution of problems 
with the full approval of ail compa- 
nies and with their support. in order 
to achieve a simplified procedure. 

Mr. Hirsh discussed the significance 
of the case of Texas City Terminal 
Railway Co. vs American Equitable. 
Much of the recent comment on the 
trust and commission clause has point- 
ed out how it can operate to entrap an 
unfortunate insured by application of 
the coinsurance clause. But Mr. Hirsh 
pointed out that the Texas City Rail- 
way case also demonstrates that the 
clause can operate to entrap the un- 
fortunate insurer. Essentially, the case 
involved insured who was able to ob- 
tain a reduced rate by agreeing to be- 
come an insurer under certain circum- 
stances, and who, after loss, was able 
to avoid the obligation of a coinsurer 
assumed by him. 

” * e 

Mr. Hirsh .. ‘olicted further confu- 
sion in the case law on this subject. 
As regards application of the coinsur- 
ance clause by the inclusion of the 
value of property of third persons in 
many situations which will arise, the 
decisions are not likely to be favor- 
able to the insurer, he said. 

The situation can be righted, in Mr. 
Hirsh’s opinion, only by revising the 
trust and commission clause. He sug- 
gested that this can be done in vari- 
ous ways. Obviously, the simplest way 
would be to eliminate the clause en- 
tirely. However, it also would be pos- 
sible to offer various optional cover- 


' ages which satisfactorily resolve the 


confused state which now exists. Cer- 
tainly, he said, it seems desirable from 
the viewpoint of all concerned that 
modification and clarification of the 


"| form be attempted. 


The railway company suffered ex- 
tensive damage by fire or explosion, 


_ or both, in the famous Texas City ex- 
| plosion. 
| sion coverage of $2,300,000, specific fire 


insured had bianket expio- 


cover of $850,000 and blanket fire of 


$1,460,000. At the time of the loss, 


actual cash value of the property 
owned by the insured, which was at 
risk under the blanket explosion pol- 
icy, determined by the court, was $4,- 
437,864. Loss and damage to the prop- 
erty under the explosion was deter- 
mined to be $3,138,977 exclusive of 
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debris removal. 

The actual cash value of the prop- 
erty at risk under the specific fire 
policy, as determined by the court was 
$1,457,730, and loss to this property 
was determined to be $438,738. The 
actual cash value of the property of 
the insured at risk under the blanket 
fire policy was $2,991,069 and the loss 
to the property covered under these 
policies was set at $207,850. 

There was a trust and commission 
clause on the explosion policy, and the 
standard one on the fire policies. At 
the time of the loss the actual cash 
value of property of others on in- 
sured’s premises was $19,632,143. Both 
explosion and fire policies carried the 
90% coinsurance clauses. Application 
of the coinsurance clause to a total 
which included the property of others 
would have limited insured’s recovery 
under the blanket explosion policy to 
10.6% of the loss and under the blan- 
ket fire policies to 7.1% of the loss. 


The district court held the explosion 
insurer liable but said coverage under 
the trust and commission clause of the 
explosion policy with respect to prop- 
erty of others was liability rather than 
property coverage and refused to give 
effect to the coinsurance clause of the 
explosion policy. As to the claim on 
the fire policies, the court held the 
coverage under the trust and commis- 
sion clause of the fire policies to be 
property coverage, but refused to give 
effect to the coinsurance clause of 
the fire policies. 

One of the significant issues in the 
case was whether or not property of 
others should be included in the appli- 
cation of the 90% coinsurance clause. 
Mr. Hirsh reviewed a number of cases 
which, he said, hold that such clauses 
as the trust and commission clause 
effect property, not liability, coverage. 
If the insurance is insurance on prop- 
erty, whether owned by insured or a 
third party to whom he stands in some 
relationship, it is a logical corollary 
that if the property of others is covered 
against loss its value must be taken 
into account as property in determin- 
ing the amount of insurance insured 
must carry to comply with the coin- 
surance clause. This is the practically 
unanimous concept of loss executives 
and adjusters. 

Criticism has been directed against 
the trust and commission clause be- 
cause it works out unfairly against in- 
sured unfamiliar with the value of the 
property of others on his premises. But 
in the Texas City Railway case, it was 
the insurers, Mr. Hirsh pointed out, 
not insured, who were gored. 

. . . 

The trial judge opined that the trust 
and commission clause of the explo- 
sion policy was casualty coverage. 
With this Mr. Hirsh disagrees. He 
said the decisions cited by the court in 
this case with few exceptions held 
that the coverage was property cov- 
erage and not casualty. Mr. Hirsh then 
cited cases in which the rights were 
determined as of the time of loss. This 
deprives insurer of the benefits of sub- 
sequent events. Is it not equally true 
that insured after loss should not be 
able to dissipate the effect of the coin- 
surance clause by getting disclaimers? 

The Texas City Railway opinion, 
Mr. Hirsh believes, opens the door to 
the possibility, with respect to third 
party claims, of having insured hold- 
ing the property of others buying his 
IMsurance, with the usual clause pro- 
tecting the property of others, plus 
such coinsurance clause as may be ob- 
tained to get a lower rate, being per- 
mitted to tailor his situation after the 
loss. After analyzing his situation, he 
said, insured is in a position to manip- 


ulate both the application of the coin- 
surance and the extent of the recovery 
in such a manner as he and the third 
parties, working together, may find to 
be most advantageous to them. Any 
such possibility is fraught with most 
serious consequences, both ratewise 
and claimwise, Mr. Hirsh declared. 
Hence his recommendations that the 
trust and commission clause be re- 
vised. 

Mr. Gross presented a thorough and 
scholarly discussion of the doctrine of 
proximate cause. He illustrated the 
development of this doctrine through 


the cases over the years. He noted 
that where it is the intention of the 
contracting party to exclude damage 
from certain immediate causes which 
are the proximate results of insured 
perils, or to exclude damage immedi- 
ately caused by the insured perils 
when they are the proximate results 
of other hazards which the insurer 
does not wish to cover, the problem of 
proximate cause is solved by the con- 
tracting parties themselves making 
their intention explicit in the contract. 

Undoubtedly more light will be 
thrown on the subject as the law de- 


velops further, he said, and as the doc- 
trine continues to be applied to cases 
involving the major perils of fire and 
windstorm—and also as the courts ap- 
ply the doctrine in connection with 
the added perils in modern multi- 
peril package policies ‘and the all risk- 
with-exclusion-policies. 





Newly elected directors of Evans- 
ville, Ind., Assn. of Insurance Agents 
are Myron Cannon, Donald Raeber and 
A. V. Skidmore, They, with the hold- 
over directors, will elect new officers 
in the near future. 
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It’s true what they say about 
Central! There are good reasons 
for our reputation—reasons that 
will sell your client, and keep him 
sold. That’s why selling Central is 
good business. 
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Cenvention Dates 


Aug. 12-14, International Federation of Com- 
mercial Travelers, annual, Empress hotel, 
Victoria, B.C. 

Aug. 15-17, Leuisiana Assn. of Mutual In- 
surance Agents, annual, Edgewater Gulf 
hetel, Edgewater Park. 

Aug. 22-24, Texas Assn. of Mutual Insurance 
Agents, annual, Shamrock-Hilton hotel, 
Housten. 

Aug. 26-27, South Dakota Assn. of Insurance 
Agents, annual, Marvin Hughitt hotel, Huron. 

Aug. 26-29, Hon. Order of the Blue Goose In- 
ternational, Grand Nest, Roosevelt hotel, New 
Orleans. 

Aug. 29-30, Minnesota Assn. of Insurance 
Agents, annual, Breezy Point lodge, Brainerd, 
Minn. 





Sept. 5-6. New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 


Sept. 8-11, International Claim Assn., annual, 
Chalfonte-Haddon hall, Atlantic City. 

Sept. 9-12, National Assn. of Insurance Agents, 
annual, Chicago. 

Sept. 12-13, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 15-18, Idaho Assr of Insurance Agents, 
annual, Sun Valley. 

Sept. 16, Vermont Assn. of Insurance Agents, 
annual, Lake Morey inn, Fairlee. 

Sept. 16-17, Minnesota Assn. of Mutual Insur- 
ance Agents, annual, St. Paul hotel, St. Paul. 

Sept. 16-18, Michigan Assn. of Insurance 
Agents, annual, Grand hotel, Mackinac Island. 

Sept. 17-20, Mutual Loss Research Bureau, an- 
nual, Edgewater Beach hotel, Chicago. 

Sept. 18-19, New Hampshire Assn. of Insur- 
ance, annual, Wentworth-by-the-Sea hotel, 
New Castle. 

Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Olympic hotel, Seattle. 


Sept. 19-20, Nebraska Assn. of Insurance 
Agents, annual, Sheraton-Fontenelle hotel, 
Omaha. 


Sept. 20, Delaware Assn. of Insurance Agents, 
annual, Rehoboth Country club, Rehoboth 

Sept. 22-24, Oregon Assn. of Insurance Agents, 
annual, Eugene hotel, Eugene. 

Sept. 23-24, South Dakota Assn. of Mutual In- 
surance Agents, annual, Sioux Falls. 

Sept. 24-25, South Carolina Assn. of Insurance 
Agents, annual, Bon Air hotel, Augusta, Ga. 
Sept. 26-27, Oklahoma Assn. of Mutual Insur- 
ance Agents, annual, Skirvin hotel, Oklahoma 

City. 

Sept. 29-Oct. 1, Pennsylvania Assn. of Insur- 
ance Agents, annual, Pocono Manor inn, 
Mount Pocono. 

Oct. 1-3, Society of Chartered Property & Cas- 
ualty Underwriters, annual, Waldorf-Astoria 
hetel, New York City. 

Oct. 3-4, Mountain States Assn. of Mutual In- 
surance Agents, annual, Denver. 

Oct. 6-9, National Assn. of Casualty & Surety 
Agents, annual, Greenbrier hotel, White Sul- 
phur Springs. 

Oct. 6-9, National Assn. of Casualty & Surety 
Executives, annual, Greenbrier hotel, White 
Sulphur Springs. 


Oct. 13-16, National Assn. ef Mutual Insur- 
ance Agents, annual, Sherman hotel, Chi- 
cago. 


Oct. 14-15, Arizona Assn. of Insurance Agents, 
annual, Westward hotel, Phoenix. 

Oct. 16-18, National Assn. of Independent In- 
surers, annual, Edgewater hetel, Chicago. 
Oct. 17, Inter-Regional Insurance Cenference, 

annual, Plaza hotel, New York City. 

Oct. 17-18, Pacific Fire Rating Bureau, annual, 
Camelback Inn, Phoenix. 

Oct. 19-23, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 21-22,. Insurors of Tennessee, annual, 

Chattanooga, Read House. 

Oct. 20-22, Kansas Assn. of Insurance Agents, 
annual, Baker hotel, Hutchinson. 


Oct. 20-22, Maryland Assn. of Insurance 
Agents, annual, Lord Baltimore hotel, Bal- 
timore. 

Oct. 20-23, National Assn. of Mutual Insur- 
ance Companies, annual, Jung hotel, New 
Orleans. 


Oct. 21-23, California Assn. of Insurance 
Agents, annual, Hotel del Coronado, San 
Diego. 


Oct. 22, Conference of Mutual Casualty Com- 
panies, Jung hotel, New Orleans. 

Oct. 22-23, Massachusetts Assn. of Insurance 
tre annual, Sheraton Plaza hotel, Bos- 

n. 

Oct. 22-24, Wisconsin Assn. of Insurance 
Agents, Schroeder hotel, Milwaukee. 

Oct. 27-29, Illinois Assn. of Insurance Agents, 
annual, Pere Marquette hotel, Peoria. 

Oct. 27-29, Missouri Assn. of Insurance Agents, 
annual, President hotel, Kansas City, Mo. 
Oct. 28-30, Ohio Assn. of Insurance Agents, an- 

nual, Commodore Perry hotel, Toledo. 
Oct. 30, Connecticut Assn. of Insurance Agents, 
annual, Statler hotel, Hartford. 

Nov. 7, Insurance Federation of New York, an- 
nual, Waldorf-Astoria hotel, New York City. 
Nov. 7-8, Michigan Assn. of Mutual Insurance 

Agents, annual, Statler hotel, Detroit. 


Nov. 15, American Marine Insurance Clearing 
House, annual, New York City. 
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Lizer, colorful folders, dis- 
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aids that get results. 
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O’TOOLE ASSOCIATES 
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To Insurance Companies 
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The LAWRENCE WILSON COMPANY 
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Ralph B. Leonard & Company, Inc. 
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Chronological Stabilization, Which Is 
Insurable, Desired by Corporations 


Chronological stabilization of corpo- 
rate operations was discussed by 
Orieon M. Spaid, president of Actuarial 
Service Corp. of Summit, N. J., at a 
meeting in New York. The informal 
group, gotten together by Frederick J. 
Flynn of Flynn Associates, Garden 
City, L. I., was composed about equally 
of corporate insurance buyers and 
CPCUs. 

Chronological stabilization is a form 
of insurance and some of it has been 
written. However, in perils insured 
against, in the coverage afforded, and 
in the manner in which it is afforded, 
it presents a number of rather unusual 
aspects. 


. e a 

As Mr. Spaid pointed out, a serious 
problem of corporate executives and 
managers is the difficulty of maintain- 
ing a logical perspective toward day to 
day issues and their related impor- 
tance. For example, last year the man- 
agement of a well known and sizeable 
company spent considerable time and 
effort evaluating and exploring mar- 
kets for flood insurance. Yet review of 
the exposure indicated the probable 
maximum loss from flood would not 
exceed $250,000, or the equivalent of 
one day’s net profit, after taxes. On 
the other hand, the same company was 
vulnerable to an uninsured peril of 
business interruption loss of $500,000 a 
day which could be caused by a work 
stoppage of employes. A 60-day strike 
could result in a total loss of $20 mil- 
lion, which would certainly disturb the 
operating results of the company for 
the fiscal year since it had taken no 
measures to meet this contingency. 

Similar distortions in the relative 
importance of corporate exposures are 
by no means unknown, Mr. Spaid com- 
mented. This suggests the need for fre- 
quent restatement of certain funda- 
mentals of financial and insurance 
management in corporate operations. 
To the extent that it is feasible or pos- 
sible, management will seek to achieve 
a maximum of consistency in its an- 
nual operating results from year to 
year. The recent trend in product and 
market diversification reflects this 
search for stability more than the de- 
sire for increased sales or growth 
alone. 

. e — 

As an instrument of tinancial man- 
agement, insurance contributes to this 
desire for stability by shielding the 
corporation from the financial conse- 
quences that, for a premium, can be 
transferred to an insurance company. 
Until recently, only those perils and 
risks that were subject to a standard- 
ization of form, coverage, and rates— 
usually applied to damage, destruction 
and disappearance of property, the 
health, bodily injury or death of per- 
sons, and certain types of third party 
liabilities—were insurable in the nor- 
mal insurance markets. 

A new development in the insurance 
business that has been loosely identi- 
fied as chronological stabilization holds 


of insurance in achieving this aim and 
thus merits careful study by manage- 
ment, he commented. The year-to-year 
consistency in corporate operations is 
a matter of sequential relations be- 
tween cause and effect over a period of 
one or more decades. For example, by 
relating the occurrence frequency and 
duration of strikes with their financial 
consequences over such a period, it is 
possible to determine the extent of 
periodic financial measures required to 
meet this contingency and is a matter 
of simple actuarial analysis. Such a 
study will indicate either the extent 
of coverage required if it is to be in- 
sured, or the amount of reserves to be 
accumulated if it is self-insured, and 
pure premium or rate accumulation 
necessary. From such rate findings will 
develop deviations commensurate with 
the variable characteristics of the risk 
and of the trend. 

Fire insurance underwriters were 
perhaps the first to employ an analyt- 
ical and statistical method of rating 
applied to individual properties for de- 
termining rates, Mr. Spaid said. This 
established principle, which now has 
statutory sanction in many states, pro- 
vides that policyholders may be treated 
differently by an insurer or rating au- 
thority without discrimination, so long 
as the difference in treatment is ap- 








IM Bureau Comments on 
Effect of First Class _ 
Mail Charge Increase 


Inland Marine Insurance Bureau 
states that increased registered mail 
charges put in effect July 1 by the 

S. Post Office Department may 
result in the increased use of first 
class mail for the transmission of se- 
curities and other important and val- 
uable papers, which heretofore nor- 
mally had been sent by registered 
mail. 

The bureau said its first class mail 
rules and rates never contemplated a 
situation of this kind, nor did they 
contemplate individual package limits 
exceeding $50,000. It is the feeling of 
the bureau’s registered and first class 
mail committee that even under the 
new order shipments in excess of $50,- 
000 in value should be sent by regis- 
tered mail or divided into more than 
one package. 

The committee will recommend to 
the next meeting of the executive com- 
mittee that the rules be amended to 
limit liability on any one package to 
be insured in the first class mail pol- 
icy to $50,000, except when the flat 
premium per package endorsement ap- 
plies and limits the liability on any 
one envelope to $25,000 and under. 





Insurance Goes to the Dogs 


The Alpine Club Center of Inns- 
bruck, Tyrol, Austria, has established 
an A&S insurance program for Alpine 
rescue dogs. Articular rheumatism or 
total blindness are predominant ill- 
nesses which affect the dogs who 
spend their lives in bitter cold and 
snow. Under the insurance program, 
the dogs will receive free medical 


promise of expanding the employment treatment. 


plied with reasonable consistency to all 
policyholders. It is a fundamental sys- 
tem that seeks quantitatively to dis- 
tribute losses and expenses by placing 
a greater burden upon one policyholder 
than another, depending upon the fre- 
quency and probability of each indi- 
vidual policyholder’s exposure to loss. 
Life insurance, on the other hand, 
deals generally with an absolute cer- 
(CONTINUED ON PAGE 19) 





Map Driver Training 
Teaching Trip: Asks 
More State Support 


Better education for beginning driv- 
ers will be the result of summer-long 
activities of the educational staff of 
Assn. of Casualty & Surety Compa- 
nies. 

The association’s educators have 
been given the task of “teaching the 
teachers”—of providing basic and ad- 
vanced instruction in driver education 
teaching techniques to the men and 
women who teach many of the na- 
tion’s high school and college students 
to drive. 

During the summer months the as- 
sociation’s three-man educational staff 
will travel through 15 states, teaching 
at 44 courses enrolling more than 1,100 
teachers of driver education. 

More than 300 colleges and univer- 
sities now have courses to prepare 
educators to capably teach their stu- 
dents how to drive. 

The association’s staff will assist in 
courses at universities in Arizona, Cal- 
ifornia, Connecticut, Florida, Illinois, 
Iowa, Minnesota, Mississippi, New 
Mexico, North Carolina, Ohio, Penn- 
sylvania, South Carolina, Tennessee 
and West Virginia. 


The greatest recent increases in 
both the extent and the quality of 
high school driver education courses 
have occurred in those states—15 of 
the 48—offering financial assistance to 
school driver training programs, ac- 
cording to Paul H. Blaisdell, traffic 
safety director of the association. 

Speaking at the annual convention 
of General Federation of Women’s 
Clubs in Asheville, N. C., he said: “We 
have heard it said so many times that 
the safety program begins ‘at the 
grassroots’ that we are inclined to 
overlook the significance of driver ed- 
ucation on a state or national basis.” 
Advocating that the 33 states which 
do not financially support driver train- 
ing do so and “accelerate the growth 
of the high school driver education be- 
yond our fondest dreams,” he said that 
since laws give the states jurisdiction 
over the driver license, the training of 
drivers should likewise be a state re- 
sponsibility. 

“It seems strange,’ he said, how- 
ever, “that driver education is asked 
to prove its worth and thus earn its 
place in the school curriculum. Yet, 
when thoroughly planned and capably 
taught, high school driver education 
has never failed to establish its posi- 
tive value as a means of attitude im- 
provement for young drivers and their 
resulting performance in terms of few- 
er accidents and fewer violations.” 


Stewart, Smith Shows 
Tracks of 1947-56 


Big Blows in Bulletin 

A hurricane map, showing tracks of 
all Caribbean-North Atlantic hurri- 
canes 1947-1956 inclusive, is an added 
feature of the summer issue of Weather 
Research Bulletin, published and dis- 
tributed by Stewart, Smith & Co. 

A leading article in the second issue 
of the bulletin concerns the open sea-_ 
son for hurricanes. Audrey, the first of 
her alphabetically listed family for the 
year, has already struck a devastating 
blow at the gulf coast of Louisiana. 
The bulletin outlines the seasonable 
hurricane pattern likely to follow in 
the weeks to come. 

Another article features the why and 
wherefore of the international geophy- 
sical year in which 55 nations now are 
participating over the world. 

This issue also carries an exclusive 
article written for it by Sir Hubert 
Wilkins, polar explorer. 

The hurricane map, created especial- 
ly for the bulletin by a meteorologist 
and cartographer team, brings out two 
facts. One, most of the hurricanes that 
strike inland die soon after doing so. 
Two, for every hurricane that does 
strike inland, at least four keep out to 
sea all or most of the time. Were the 
ratio to be reversed, it is arguable that 
the resulting hazards would be such as 
to cause government and industry to 
evacuate the eastern seaboard states. 
Fortunately, the odds are against the 
ratio being materially altered. 

The bulletin is published quarterly. 
It will be mailed regularly without 
charge, as a public service, to exec- 
utives in any branch of the insurance 
business who write to Stewart. Smith 
& Co., 116 John street, New York 38. 





ADT Issues Brochure 
on Recent Surge in 
Church Fire Losses 


American District Telegraph Co. has 
issued an illustrated brochure entitled, 
“Fire Can Destroy Your Church,” 
which points up the need of better fire 
protection in churches across the coun- 
try. The publication includes a list of 
church fires and losses from January, 
1956, to the first three months of 1957, 
which constitutes an impressive sta- 
tistical showing. This list is accompa- 
nied by photographs of some of more 
spectacular church fires of recent 
months. 

The brochure points out that because 
churches are unoccupied almost 98% 
of the time, fire has about 164 unre- 
stricted hours a week in which to work. 
Other facts in the brochure are de- 
signed to inform church and fire of- 
ficials, and insurance producers of 
measures being taken to curb the 
growing number of church fires, a sit- 
uation which has prompted leading. 
church men to recommend preventive 
action. ‘ 

The brochure is available by writing 
ADT \'o., 155 Sixth avenue, i.vew York 
13. 





Halsted-Johnson & Co. agency of 


Detroit has opened new otfices at 
10535 West Seven Mile road. 
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How About It? 





Zurich Insurance Company 


There it sits . . . fat and sassy... 
just waiting for a chance to blow 
its top. Does it belong to one of 
your clients? 

Chances are you've already had 
at least one client cry on your 
shoulder about the loss of his 
boiler... AFTER an accident has 
occurred. Well, we're prepared to 
help you make sure it doesn’t 
happen again. 

Whenever you review a com- 
mercial account, remember . . . 
pound for pound, nothing can 
hurt a business as much as the fail- 
ure of a boiler, pressure vessel, or 
key machine. Losses involving 
these units are always serious . . . 
and can be disastrous. Only the 
broad protection and engineering 
service available with a Boiler and 
Machinery policy can control these 
losses. 

Will you be the one to provide 
it? All you have to do is determine 
the need and order the inspections; 
American Guarantee’s engineers 
and underwriters will do the rest. 

Why not talk it over with your 
Zurich-American field man today? 


American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 South La Salle Street, Chicago 3, Illinois 








Neos RELAX! 


about 


claim service? 


Yes, relax! You can with the Hawkeye- 
Security-Industrial Group on the job. Our 
adjusters are paid to give you fast, effi- 
cient claim service—nationally. Acting 
with authority, and years of experience, 
they do the job RIGHT—RIGHT NOW! 


Hawkeye-Seeurity 


INDUSTRIAL INSURANCE COMPANIES 









11 BRANCH OFFICES: CHICAGO, DENVER, DES MOINES, GRAND RAPIDS, 
INDIANAPOLIS, KANSAS CITY, NEW 


SPRINGFIELD, 





YORK CITY, OMAHA, SIOUX FALLS. 
ILL. and WASHINGTON, D.C. HOME OFFICE: DES MOINES 








Says Compulsory in 
N. Y. Works Fine, but 
Accidents Climb 


Compulsory automobile is working 
fine in New York, Joseph P. Kelly, 
motor vehicle commissioner, said in a 
talk before American Assn. of Motor 
Vehicle Administrators at Atlantic 
City. 

At about the same time Mr. Kelly’s 
bureau issued its report on traffic ac- 
cidents for March, 1957, which shows 
increases in all categories, and issued 
what in effect amounts to the last re- 
port on New York’s safety responsi- 


bility law, which has been in effect 
15 years. 
There have been only seven unin- 


sured accidents involving New York 
vehicles during the first four months 
under compulsory, compared with 25,- 
000 in the same period in 1956 before 
the compulsory law went in effect, 
Mr. Kelly said in his talk. 

He said that in 1955 14% of the 
state’s vehicles were uninsured but “it 
is safe to assume that, under this (the 
compulsory) law, only a fraction of 1% 
of the vehicles are operating at any 
given time without insurance.” 

He said there have been 20,000 ver- 
ifications of a random sample of in- 
surance certificates and not one has 
been found to be fraudulent. His bu- 
reau in the first four months of the 
law issued 56,849 revocation orders af- 
fecting registration plates and vehicles 
because of notices of termination of 
insurance, but 13,472 were rescinded 
in the same period. About 3,000 insur- 
ance termination notices are received 
by the bureau daily but most of these 
are cancelled out by new certificates 
of insurance, indicating that the vehicle 
owner merely switched from one in- 
surer to another. 


The new law permits qualifying un- 
der the act by methods other than 
liability insurance. However, to date, 
only 39 fleet operators have qualified 
as self-insurers, two persons have de- 
posited $25,000 in negotiable securities 
in lieu of insurance, 60 have put up 
financial security bonds, and one has 
filed a real estate bond. Otherwise, all 
have qualified with insurance. 

In the bureau’s report on March, 
1957, personal injury accidents totaled 
12,104, up 6%, deaths 162, up 4%, and 
injuries 18,504, up 8%. An astonishing 
110% increase in fatalities occurred in 
urban communities upstate. Involve- 
ment of out of state drivers in New 
York fatal accidents in March was 
about half the total of the previous 
year, and there was a reduction in 
involvement in property damage acci- 
dents. However, there were more out 


Travelers Grants 
to Conn. Colleges 
Is $17,500 for 1957 


For the second consecutive year, 
Travelers has awarded grants to five 
Connecticut colleges and universities, 
This year’s grants were: Yale, $7,000; 
Trinity, $6,500; Wesleyan, $2,500; St. 
Joseph’s, $1,000 and Connecticut col- 
lege, $500. The company plans annual 
giving to private institutions of higher 
learning located within the state whose 
graduates have become associated with 
it. 

In this way, according to President 
J. Doyle DeWitt, the group hopes “to 
reimburse those institutions for the 
cost of educating those of their grad- 
uates who eventually use that educa- 
tion to further the companies’ business 
interests.” 

This year’s grants vary only slightly 
from those of a year ago. The grants 
are based on a formula that takes into 
consideration present employment ex- 
perience which may vary from year to 
year. 








of state drivers involved in personal 
injury accidents. 

Mr. Kelly’s report on New York’s 
safety responsibility law shows that 
in 1956 more accident reports were re- 
ceived by the bureau than in any other 
year since 1942—a total of 668,911. Of 
these, 645,590 were received with evi- 
dence of insurance attached, 96.5% of 
the total number of accident reports. 
This was the highest percentage of 
insurance in any year. 

In this report Mr. Kelly is plaintive 
in his description of the problem facing 
the bureau. In 1956, registrations to- 
taled 4,976,324, an increase of 168,577 
over 1955. Driver licenses in force in- 
creased by 209,505 to a total of 6,409,- 
684. 

“This skyrocketing of motor vehicle 
registrations and licenses can have no 
other effect than to increase our prob- 
lems in connection with motor vehicle 
operation in the state,” Mr. Kelly 
writes in his report. He assumes that 
out of state motor vehicles using New 
York highways in 1956 also soared in 
number. Mileage traveled by motor ve- 
hicles increased almost two billion to 
43,017,423,488—which, Mr. Kelly com- 
ments, “really points up the magnitude 
of the problems with which we are 
met. There seems to be no tapering off 
of these increases and when we project 
this problem into the future, we won- 
der how we are going to cope with it.” 

In 1956, the report went on, the 
number of accident reports received 
by the bureau increased 7%, and the 
bureau was required to evaluate in 
more than 36,000 additional instances 
than in 1955. 
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American Has Three 
Marine Promotions 


American group has appointed Frank 
G. Weber, Kenenth C. Nelson and 
Walter E. Frasier assistant superin- 
tendents of the marine department at 
the head office, where they will super- 
vise marine underwriting operations in 
the east, midwest, and west, respec- 
tively. 

Mr. Weber joined American in 1947 
in the loss department and later be- 
came a marine examiner. He has been 
a marine-burglary underwriter and su- 
pervisor of the inland marine unit. 

Mr. Nelson started with American in 
1935 as a map clerk in the western 
department at Rockford. In 1943 he 
was named examiner in the marine 
department there and then served suc- 
cessively as marine supervisor, marine 
manager, and field supervisor before 
becoming assistant manager of that of- 
fice in 1951. In 1956 he transferred 
to the head office marine-burglary de- 
partment. 

Mr. Frasier has been with American 
11 years. After completing advanced 
multiple line training course at the 
head office, he became supervisor in 
the southern California marine depart- 
ment. After navy service he was 
named supervisor of the marine de- 
partment of the Pacific department in 
Menlo Park, Cal. In 1953 he was ap- 
pointed marine special agent for the 
Pacific northwest, with headquarters 
at Seattle. 


Two D.C. Associations 


to Have Joint Off'ce 


WASHINGTON—District of Colum- 
bia Life Underwriters Assn. and the 
District of Columbia Assn. of Insur- 
ance Agents will open a joint head- 
quarters office here Aug. 15 at room 
909 Investment building, 15th and K 
streets, N.W. 

Mrs. Nancy Littlehales has been ap- 
vointed executive secretary. She now 
is rating supervisor for Travelers here 
and was previously assistant to the 
George Washington university ~ubliea- 
tions director. The new headquarters 
will include a board room and livrary 
facilities, 





John Lee, who is with Associated 
Aviation Underwriters at New York, 
on Aug. 1 will enter the private prac- 
tice of law with O’Leary & Lee at 
Bronxville, N. Y. 


Royal-Globe Makes 
Changes in South 


Royal-Globe group has appointed 
James W. Baxendale assistant regional 
manager with headquarters in Nash- 
ville. He has been a field man for the 
group nine years. Most recently he 
served as assistant agency secretary in 
the southern department of the New 
York office. : 

James W. Stanton, formerly at Nash- aaa \ 
ville, transfers to Louisville as a cas- 
ualty superintendent. Assisting him is 
Lee Davis, who recently completed 
training courses in the New York and 
Nashville offices. James C. Curtis will 
have headquarters in Louisville and 
will supervise fidelity and surety work 
in Kentucky. He has had nine years in 
this work, recently with Maryland Cas- 
ualty in Louisville. 

Joseph T. Alex has been appointed 
casualty superintendent at Nashville. 
Associated with Mr. Alex as under- 
writer is Carl E. Davis. i 

Frank E. Hatcher has been annoninte4 ; opportunity to help you build 
special agent at Knoxville where he ‘ 
will assist State Agent S. L. Fiege. : ' 
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U. S. Review Marks 
90th Anniversary 


United States Review is marking its 
90th year of continuous publication. 
The paper was founded by Robert R. 
Dearden Sr. in Chicago in 1868, and at 
that time it was known as Northwest- 
ern Review. In 1871 its plant was de- 
stroyed in the Chicago fire. In 1875 
Mr. Dearden moved to Philadelphia 
and the name of the naver was changed 
to United States Review. 

Mr. Dearden was active in public 
life and served 16 years in the state 
legislature. His son, Robert R. Dearden 
Jr., continued the paper until his 
death in 1922. His son, Robert R. Dear- 
den Jr. was publisher until his death 
in 1938, and was succeeded by his son, 
Robert R. Dearden III, who has been 
president for the past 19 years. 
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Svea-Nornan, Dormant 
Since 1939, Closing Out 


The U.S. branch of Svea-Nornan, | 
formerly Svea Fire & Life, which 
ceased writing business in New York | : 
in 1939, is being voluntarily liquidated. | 30 
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Reciprocal Driver 
Licensing Among 
States Seems Nearer 


Traffic safety was the chief topic of 
discussion at the joint meeting at At- 
lantic City of American Assn. of Motor 
Vehicle Administrators and Assn. of 
Casualty & Surety Companies. Gilbert 
L. Kerr, vice-president of the America 
Fore group, presided. The principal 
discussion centered around the report 
of a committee that has been studying 
the current status of laws permitting 
reciprocal action between states with 
respect to suspension and revocation 
of licenses of resident drivers by other 
states for reasons of unfitness to drive, 
exclusive of financial responsibility re- 
quirements. 

The report revealed a wide variance 
among existing state reciprocity laws 
and the need for a standard procedure 
to be followed by officials responsible 
for administering reciprocal actions. As 
a result of the information the group 
hopes to announce soon “a clear-cut, 
plainly stated policy by the AAMVA 
on how effective reciprocal plans can 
be realized by individual states.” 










Se enveeenneween 





Sprague Heads Aetna Fire 


IBM Processing Division 


Raymond F. Sprague has been made 
manager of the home office IBM proc- 
essing division of Aetna Fire. He has 
been assistant manager of the depart- 
ment for many years, and succeeds 
George Gregory, who has joined the 
electronic center SPAN, maintained by 
several insurers at Hartford, as direc- 
tor of processing. Mr. Sprague marked 
his 40th anniversary with Aetna Fire 
July 1 and has been a member of the 
department, which handled the ac- 
counting records of the Aetna Fire 
group and which was formerly called 
the tabulating department, since he 
joined the company in 1917. 


Taisho M. & F. Enters N. Y., 
McGee & Co. U. S. Manager 


Taisho Marine & Fire of Tokyo has 
been admitted to do marine business 
in New York. William H. McGee & Co. 
is the U.S. manager. The company has 
put up a trusteed surplus of $525,976 
plus other assets, which bring total as- 
sets in this country to $752,222. 
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“Service Is Our Best Policy’’ 


we eoestorse 


American has changed its basis for 
paying dividends from a semi-annual 
to a quarterly basis. 
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N. Y. Rate, Rule and 
Form Changes; Farm 
Rating Modernized 


New York Fire Insurance Rating Or- 
ganization has made several changes in 
rates, rules, and forms effective July 1, 
including substantial farm changes. 

The standard dwelling, mercantile 
and church forms now permit use of 
one form for protected or unprotected 
property, by showing the appropriate 
protection classification on page 1 of 
the policy. The standard dwelling form 
is broadened to allow extension of 10% 
of the amount applying to the principal 
dwelling to cover private outbuildings 
and rental expense to apply as addi- 
tional insurance. The 10% optional ex- 
tension of coverage on household and 
personal property now excludes prop- 
erty held for sale or rental or rented 
to others except property in a residence 
of insured, if rented only occasionally, 

The increased cost of construction 
rule was liberalized to permit replace- 
ment of government and _ certain 
church and institutional buildings on 
other premises. 

The brand and label clause was 
changed to provide for relabelling 
damaged merchandise when relabel- 
ling is required by law. 

The rule applicable to cost of record 
reproduction was revised to require 
attachment of the limit of liability 
clause when records are included in 
coverage. 

The selling agents’ commissions rule 
at the highest subject rate with a 
was changed to permit blanket cover 
minimum of 70% coinsurance. 

Multiple location forms 1, 2, 18, 19 
and 29 were changed to limit the com- 
pany’s liability for loss in the event 
that the first report of values is de- 
linquent at the time of loss. Also, the 
rule was clarified to show that it is 
not permissible to adjust the earned 
premium annually. 

The vandalism and malicious mis- 
chief rule now permits elimination of 
30 day vacancy time limitation with 
respect to the dwelling building and 
contents broad form, dwelling build- 
ing(s) special form and additional ex- 
tended coverage. Rates were reduced 
for certain eligible non-manufacturing 
risks. 

The farm property rules and rating 
plans were changed for the territories 
outside New York City and suburban 
to eliminate the former county classi- 
fication system and make unexposed 
farm dwellings eligible to private 
dwelling rates. Incorporated in the re- 
vision is a new method for rating and 
writing farm property in New York 
state with a plan which is designed to 
produce selective rating of the indi- 
vidual farm in an effort to modernize 
the handling of this class of business. 

Other changes, principally editorial, 
were made in the value clauses and 
no control clause. 





Quill-Cohan Adjustment Opens 

Quill-Cohan Adjustment Co. has 
opened offices at 1313 Citizens build- 
ing, Cleveland. 

Paul Quill for 12 years was with 
General of Seattle as senior staff ad- 
juster in Ohio for fire and allied lines, 
and before that was in the independ- 
ent field in Indianapolis. 

Mr. Cohan was with Underwriters 
Adjusting for 10 years until 1951 
when he went on his own as an in- 
dependent. 


The New Haven, Conn., office of 
Atlantic Mutual has moved to larger 
quarters at 261 Bradley street. The of- 
fice is supervised by Thomas F. Smith. 
John O’Donnell has joined the office 
as supervising adjuster of casualty 
claims. 
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Chronological Stabilization Is Discussed 


(CONTINUED FROM PAGE 15) 





tainty and, like some property damage 
exposures, can be rated without regard 
to recurrence factors. 

Perhaps it was inevitable that in- 
surance of perils and hazards that have 
not been freely written in the past 
would utilize both the principle of in- 
dividual rating and of time distribution 
of risk to achieve a true chronological 
stabilization program. Thus, many of 
the newer policies today that employ 
these principles have not received any 
degree of standardized rating in the 
past and consequently are augmented 
py a retrospective rating provision that 
enables underwriters to accept risks 
that heretofore have been considered 
uninsurable. 

There is one rating characteristic 
of insured chronological stabilization 
plans that should be recognized, he 
said. That is, the rate cannot be pre- 
cisely predetermined and can be finally 
established only at termination by ap- 
plication of the retrospective rating 
provision. This is an acknowledgement 
that actuarial measurement of individ- 
ual risks is not an exact science, that 
a term of 10 years is sometimes too 
short a period to achieve stability of 
experience, that risk characteristics 
are almost certain to change during 
the life of the policy. As a consequence, 
an insurer writing policies of this na- 
ture must be able to take corrective 
measures by increasing rates if losses 
exceed initial actuarial estimates. Al- 
most as a corollary, equity requires the 
company to refund at termination pre- 
miums ultimately proven excessive in 
light of final loss experience, either 
because management has taken steps 
to avoid the losses normally expected, 
or even as the result of pure chance. 

Now that a full kit of tools is avail- 
able to corporate management to 
achieve a far greater degree of operat- 
ing consistency than has been possible 
heretofore, some very basic questions 
arise. First, to what extent is it feasible 
for each company to employ insurance 
for this purpose? Management has, aft- 
er all, several choices of action in 
meeting its exposures to fortuitous oc- 
currences: 

1. It can take no advance measures 
and absorb any loss by charging it 
against earnings in the year it occurs, 
claiming a tax recovery for about half 
the loss. 

2. Contingency reserves or self in- 
surance funds can be established by 
transferring more than $2 (b/t) of 
earnings to create $1 (a/t) of reserve, 
ignoring the utility value of such re- 
sources to the business as indicated by 
the ratio of return on investment. 

3. Indemnity resources can be ac- 
quired that will compensate for a loss 
and thus eliminate its effect on annual 
operations, charging annual premiums 
against earnings as a business expense. 

The relative value of the first two 
choices of action defined above should 
be reexamined by management, now 
that insurance policies are available 
for chronological stabilization. Also, 
this evaluation must recognize the fun- 
damental motives for the purchase of 
all forms of insurance: 

1. To acquire outside additional fi- 
nancial resources available as compen- 
sation for the cost of a fortuitous oc- 
currence. 

2. To achieve greater consistency in 
annual operations from year to year 
and thus more financial stability. 

3. To obtain professional actuarial 
and functional services necessary for 
satisfactory performance. 

Each corporation, then, can examine 


the various exposures to financial loss 
that are characteristic of its business, 
commencing first with a study of the 
nature and effects of each type of oc- 
currence. For instance, the treatment 
of a loss from the standpoint of cor- 
porate accounting practice is likely to 
reflect its effect as an impairment or 
reduction of income, an impairment or 
reduction of capital assets, an increase 
in or addition to operating costs. 

Not the least important, of course, 
is the treatment accorded different 
types of losses in the calculation of 
corporate income taxes. 

e . e 

It is most important, of course, for 
corporate management to maintain a 
perpetual inventory of its exposures to 
financial losses. This requires the in- 
telligent cooperation of all department 
heads and executives familiar with op- 
erating details. Periodic bulletins or 
questionnaires serve as reminders of 
this responsibility and the necessity for 
reporting changes or new exposures to 
the insurance department. Although 
many corporate exposures are complex 
and represent several tiers of cause 
and effect relations, they can generally 
be catalogued as (a) Economic: Oc- 
currences likely to stem from or reflect 
economic conditions, such as credit, ob- 
solescence; (b) Social: Occurrences 
due to relations between people, such 
as war, strikes; (c) Natural: Occur- 
rences resulting from forces of nature, 
such as fire, flood, drought; and (d) 
Legal: Occurrences involving statutory 
or contractual liability or the acts of 
governments, such as legal instru- 
ments, court actions. 

There are arbitrary classifications 
intended to encourage management to 
take a wider view of its corporate ex- 
posures than has been generally asso- 
ciated with insurance in the past. Per- 
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sonnel managers are quite conscious of 
the strike exposure, for example, and 
tax supervisors know that anticipated 
profits lost during a strike are not a 
deductible loss, yet relatively few know 
that business interruption insurance 
from strike is available. Anticipatory 
measures are consequently ignored 
even though the average employer can 
expect to have four strike occurrences 
in the next 10 years. 

A broad actuarial survey of corpo- 
rate exposures inevitably leads to a 
policy decision with respect to each. 
These decisions should reflect first the 
current financial status of the compa- 
ny and, second, future plans and an- 
ticipated financial requirements of the 
business. 


A chain of supermarkets, for exam- 
ple, decided to insure its losses from 
customers’ checks even though these 
were reasonably consistent from year- 
to-year and were deductible for tax 
purposes, in order to relieve store 
managers of the unproductive burden 
of collection. Treated as an insurance 
loss and handled as salvage when re- 
deemed, this insurance plan offered 
service benefits inviting to manage- 
ment. Also, many large corporations 
have substantial quantitative distribu- 
tion of certain exposures, particularly 
in the field of industrial credit, and 
need an insurance plan mainly to level 
credit experience over the years when 
adverse economic conditions may exist. 
The use of deductible provisions com- 
mon to many types of policies likewise 
encourages chronological stabilization 
programs for leveling out the aggregate 
annual deductible portion of incurred 
losses. These are only a few of the 
many factors management must eval- 
uate when it establishes corporate pol- 
icy with respect to its various expo- 
sures to fortuitous occurrences. 

The first step in establishing an in- 
sured chronological stabilization plan 
is the preparation of an actuarial sur- 
vey of the risks concluding with the 
calculation of a recommended rate for 
each uninsured peril, he said. This is 
also a documented report which serves 
management in making executive de- 
cisions and defines the services re- 
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quired to implement a plan of chron- 
ological stabilization. Management may 
then choose more intelligently the type 
of financial measures best suited to 
meet each contingency. 

As a typical example, one insurance 
company offered an insured chron- 
ological stabilization plan for 10 years 
with an annual standard premium of 
$100,000, with basic premium factors 
as follows: .060 for the first year; .055 
for each of the second to fifth years; 
and .050 for each of the sixth to 10th 
years. 

During the 10-year term of this pol- 
icy, then, the minimum premium cost 
per year averages $5,300, and to this 
must be added actuarial services of 
$2,000. Total annual maintenance and 
supervisory costs for such a plan will 
thus be found to be $.0139 per dollar 
of indemnity. This average annual cost 
is somewhat lower for plans requiring 
larger standard premiums and _ for 
terms longer than 10 years. It is slight- 
ly higher for smaller plans. 


An evaluation of the benefits offered 
by any insurance plan usually includes 
three elements: The amount of addi- 
tional financial resources available as 
indemnity to compensate for a loss; 
the cost of maintaining indemnity re- 
sources as compared to the cost of 
other financial measures available to 
management, and the financial relia- 
bility or adequacy of indemnity re- 
sources when they are needed. 

For each $1,000 of earnings spent as 
standard premium under an insured 
chronological stabilization plan, a cor- 
poration will typically receive indem- 
nity resources of $950 as compared to 
the $480 of surplus remaining after the 
payment of income taxes, to meet fu- 
ture contingencies. This is an increase 
of close to 98% in the financial re- 
sources available to the corporation 
under the conditions of the insurance 
policy. Even if the $480 of surplus is 
invested at an annual yield of 10%, 
and this return is compounded, the 
indemnity resources provided by the 
insurance plan will still exceed by 
more than 50% the average surplus 
resources. 


The mere existence of an exposure 
to a fortuitous event that can cause a 
financial loss places a cost burden on 
a corporation even if it does not occur. 
Assuming that responsible and compe- 
tent management is in charge, a threat 
of this type is certain to be reflected in 
operating policies by the maintenance 
of larger cash or liquid resources than 
the business would otherwise need, 
with a consequent lower ratio of re- 
turn on investment. One way to meas- 
ure the cost of an exposure is the 
expense to the corporation of these ex- 
cess emergency resources in terms of 
their source, i.e., equity or debt capital, 
or surplus earned in the business. Se- 
curities & Exchange Commission has 
made such studies for corporations of 
various sizes, and the following figures 
are conservative even for larger con- 
cerns. The acquisition cost is spread 
over a 10-year period tu provide a ba- 
sis comparable to indemnity costs un- 
der insured chronological stabilization 
plans. These costs are in terms of cor- 
porate earnings before taxes: The an- 
nual acquisition cost per dollar of re- 
sources for equity capital is $.0150, 
maintenance cost per dollar of resourc- 
es is $.0800, for a total of $.0950. The 
acquisition, maintenance, and total cost 
per dollar of resources for debt capital 
are $.0010, $.0435, and $.0445, respec- 
tively; for earned surplus they are 
$.1080, none, and $.1080. 

Figuratively or actually to earmark 
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$100,000 of surplus resources to meet 
a possible contingency—to ride out an 
adversity—is almost certain to entail 
an emergency standby cost of $10,000 
annually even though the contingency 
does not occur, Mr. Spaid said. 

Another methed of evaluating stand- 
by emergency costs is to use the cor- 
poration’s ratio of return on invest- 
ment and apply this to those resources 
immobilized so far as having a utility 
value to the business. If this rate of 
return is 20% before taxes, the annual 
cost of excess emergency financial re- 
sources is 20 cents per dollar. 

However management may calcu- 
late the cost of maintaining its emer- 
gency financial resources, it is con- 
siderably in excess of the cost of 
indemnity resources. This example is 
significant: Of $100,000, the compara- 
tive minimum annual cost in earned 
surplus is $10,800, in equity capital 
$9,500, in debt capital $4,450, and in 
indemnity $1,390. 

The cost of indemnity displayed 
above as typical for insured chronolog- 
ical stabilization plans for that portion 
of the corporate risk spectrum for 
which standard policies are currently 
unavailable. The cost of fire insurance, 
for example, is generally far less than 
that shown above. The all important 
fact demonstrated by this comparative 
cost study is that an insured chrono- 
logical stabilization plan provides in- 
demnity at a cost considerably less 
than the cost to maintain excess emer- 
gency financial resources to meet a 
contin gency. 

The second phase of a cost evalua- 
tion is the after tax cost to the corpor- 
ation of a loss resulting from a fortui- 
tous occurrence, both on an insured 
and an uninsured basis. This must con- 
sider the status of a loss in the calcu- 
lation of corporate income taxes. 

The scope of corporate exposures for 
which indemnity resources can thus be 
provided is almost unlimited. The oc- 
currence causing the loss of financial 
resources or impairing income must, 
however, be fortuitous, that is, outside 
the control of management. Financial 
losses resulting from technological ob- 
solescence, structural failure, and other 
manifestations of damage to property 
can be insured on a replacement value 
basis. The rates of insurance then re- 
flect an extrapolation of price trends 
for the 10 year term of the insurance. 
On the basis of trends for the past 20 
years, indemnity or reserve resources 
will need to be about 65% greater in 
10 years to provide the same degree of 
replacement value as at present. 

. . ° 

The credit exposures of manufactur- 
ers and their distributors during the 
movement of goods to the consumer 
market is another area where indem- 
nity resources can prove most valuable. 
Industrial credit experience has been 
most favorable, but this reflects two 
vital factors—geographic and time 
spread of the credit risk. The local 
bank officer, passing on inventory 
procurement loans to local dealers, gets 
small comfort from the knowledge that 
credit losses over the years and for the 
nation as a whole have been a small 
fraction of the value of goods sold. He 
must rely on traditional balance sheet 
ratios, and to a much lesser degree, on 
the reliability of collateral security. 
Many manufacturers that sell to a na- 
tional market can establish an insured 
chronological stabilization plan that 
covers any impairment of the collateral 
value of their products while they are 
pledged as security for an inventory 
procurement loan. Just as FHA insur- 
ance of real estate loans stimulated 
construction, credit chronological sta- 


bilization can be used to encourage 
local dealer financing. Furthermore, 
such a plan avoids the contingent lia- 
bility of repurchase agreements or re- 
course commitments. 

The exposure of American concerns 
engaged in overseas operations is al- 
ways a matter of serious concern to 
management. The risks include uncom- 
pensated expropriation, changes in 
rates of exchange, refusal of licenses 
by government authorities, non-con- 
vertibility of currencies, property dam- 
age from social disturbances. An es- 
sential need of financial management 
is a risk modifier of annual earnings— 
that can be deceptively favorable for 
a number of years. Then an event may 
occur that seriously impairs or com- 
pletely wipes out any profit, and even 
the investment itself. The annual 
standard premium of insured chrono- 
logical stabilization plans represents a 
probability charge that not only pro- 
vides indemnity resources when they 
are needed, but also brings annual op- 
erating results from overseas opera- 
tions, including taxes, more in line 
with domestic operations. If the over- 
seas ventures avoid serious difficulties, 
the retrospective rating provision will 
refund about 95% of the premium, 
anyway. 

As an instrument of financial man- 
agement, insured chronological stabil- 
ization plans present a chalienge to the 
ingenuity of corporate officers and 
those with insurance and financial re- 
sponsibilities. It is not always easy to 
discern the basic fortuitous cause of 
disturbing manifestations. The analysis 
of these cause and effect relations, and 
their interpretation, is the initial re- 
sponsibility of the business risk actu- 
ary. Many larger corporations maintain 
business research departments fully 
qualified to accumulate and analyze 
statistical information of great value to 
the actuary, and this assistance can be 
invaluable. In other instances, basic 
statistical research must be incorpo- 
rated in the actuarial survey. 
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Need to Make Underwriting Attractive 


During the past several years, the 
quality of the personnel in the under- 
writing departments of the property 
writing companies has been undergoing 
a steady and noticeable decline. Recent 
developments have not checked or al- 
tered the trend. The reason for this is 
clear and simple. It is that the salaries 
being paid those in the underwriting 
departments of most companies are 
unrealistically low. They are unattrac- 
tive to first class men, young or old. 

For example, in recent years banks 
and brokerage houses, both large em- 
ployers of clerical help and in the past 
notoriously poor payers, have adopted 
a much more enlightened policy toward 
salaries and employe benefits. They 
have upgraded both liberally enough 
so that they are now able to attract and 
hold employes much more effectively 
than formerly. They are bringing more 
and more career people into their or- 
ganizations. 

But here are so many of the fire 
and casualty companies paying their 
officers, department heads, branch 
managers, field men and agents on a 
basis comparable to other businesses 
and in recognition of the current cost 
of living, but maintaining for their un- 


derwriting department employes salary 
scales that are old fashioned and un- 
attractive to men of ability and ambi- 
tion. Such men can do better in almost 
any other business. 

The policy of low salaries for under- 
writers is shortsighted and foolish on 
the face of it. They are the ones who 
produce a good or bad loss experience 
for the companies that employ them. 
Getting the business in proper volume 
is one thing, but underwriting it at a 
profit is another. If the underwriting 
is not done by men of sound judgment, 
vision, imagination, experience and the 
intuitive ability to detect a poor risk, 
then no increase in volume can be of 
any help. 

Such men cannot be brought into 
and kept employed in the underwriting 
departments of fire and casualty com- 
panies at the salaries most companies 
are paying today. 

Any company that sustained a be- 
wilderingly high loss ratio last year, 
whose 1957 experience has been little 
or no better, and which is searching for 
some answers, might be well advised 
to give some thought and study to what 
has been remarked here.—Howard J. 
Burridge. 


Rating or Planning, Allow X for Inflation 


(Based on talk at the Augusta con- 
vention of Georgia Assn. of Insurance 
Agents. ) 


The life insurance business present- 
ly is conducting an interesting cam- 
paign to fight inflation. This is a 
commendable effort to bring back to 
the nickel the strength of the buffalo 
which formerly was on it. Runaway 
inflation is as bad as a fire. 

However, the fire and _ casualty 
business would make a serious mis- 
take if it seriously believed that over 
the long term inflation is something 
that can be cured. What we are here 
discussing is not expansion, which is 
an increase in value of things or serv- 
ices purchased, but inflation, which is 
a rise in prices without a commensu- 
rate increase in the value of things 
that money buys. 

There is some variation in the rate 
of inflation and there are temporary 
periods of deflation; but over the 
years, prices continue to go up. This 
has been the case ever since a mone- 
tary unit was invented, long before 
the time of Christ. The long term 
graph edges steadily upward. This 
means that over and beyond an in- 
crease in population as a source of 
new business, there is a steady rise in 
the dollars of premiums spent by in- 
sured, and rate increases are more 
characteristic of the fire and casualty 
insurance business than rate decreas- 
es. In fire insurance, as in workmen’s 
compensation, the per unit price has 
gone down over the years as volume 
has increased. But the premiums paid 
have gone up. Also, there is no doubt 
that the business now is in a period of 
increasing rat« 


Unless the insurance companies get 
steadily more money, they will con- 
sistently find themselves in an un- 
favorable position. One reason the 
business is in its present difficulties is 
its failure to get increases promptly 
when they are needed. In part, this is 
due to the lack of recognition that in- 
flation is permanent. It is due also in 
part, particularly in fire, to the lag in 
statistics, to competition and to the 
persistent reluctance of insurance de- 
partments to approve rate increases. 

Of course, inflation affects the every 
day operations of the insurance busi- 
ness. After all, insurance is based on 
a contract sold today for a product to 
be delivered later. To get rate increas- 
es, the business has to prove today’s 
needs with last year’s statistics and 
pay off on next year’s price level. 
This is a minimum three-year lag on 
annual property rates. Much of the 
business is written on a three-year or 
five-year term, and to the liability 
claim dollar must be added more 
years in which the dollar the insurer 
collected shrinks and shrinks and the 
dollar it must pay swells and swells. 

No wonder one successful under- 
writer has commented that unless 
rates contain a plus factor for infla- 
tion, the business is always going to 
be behind. Current underwriting loss- 
es, and the prospect that they are by 
no means over, certainly do not run 
counter to this observation. 


Inflation also affects those agents 
who maintain their own business es- 
tablishments. These agents today are 
paying expenses at levels higher than 
a year ago, and considerably higher 
than five years ago. Unless they are 


producing more, inflation is pushing 
them behind. 

Beyond this, however, inflation ex- 
erts an even more significant influ- 
ence on the long term future of the 
local independent agent. If agents 
consider inflation as a temporary dis- 
ease subject to permanent cure, they 
can make decisions which could jeop- 
ardize the future of themselves and 
their way of doing business. Since 
inflation is not subject to elimination 
but is a basic characteristic of the 
economy, belief that inflation will 
subside may lead agents seriously to 
underestimate how much of an in- 
crease in business they need each 
year to keep even with where they 
were last year, and how much more 
than that they need to maintain their 
position in the locality and in the in- 
surance economy. In addition, the fu- 
ture of the agency system depends on 
what goals they set for themselves 
and their agencies. 

Very likely, if agents, 15 years ago, 
had recognized by what percentages 
the insurable dollar values in their 
communities would increase, they 
might have set their sights higher. If 
their companies had joined them in 
this, they would have a larger per- 
centage of the total business today, 
perhaps, than they presently possess. 
This is an interesting question for the 
past. It is a critical one for the fu- 
ture.—K..0..F. 


PERSONALS 


J. Victor Herd, chairman and pres- 
ident of America Fore group, will 
head the gold medal advisory com- 
mittee of General Insurance Brokers 
Assn. of New York to select a candi- 
date for the brokers’ 1957 award. A 
medal is awarded each year to the indi- 
vidual who, in the opinion of the 
committee and the association, has 
rendered the most meritorious service 
to the business. It will be presented 
at the annual dinner Oct. 23. 


Mrs. Josie Dean of the Galbreath 
agency at Memphis, has been named 
Mrs. Insuror for 1957 by Insurors of 
Memphis. She is a former president of 
Insurance Women of Memphis and a 
former director of National Assn. of 
Insurance Women. 











Benjamin G. Griggs, vice-president 
of Marsh & McLennan at St. Paul, 
has been made chairman of the $10,- 
000 10-year development program for 
Macalester college of St. Paul, of 
which hy is also a trustee. 


DEATHS 


C. R. VOSE, 60, who maintained a 
brokerage office in Brooklyn, was killed 
when his Lockheed Lodestar crashed 
on takeoff from King Salmon airport 
near Anchorage, Alaska. He was ac- 
companied by two guests and a crew 
of three, all of whom were killed. The 
plane was insured for $195,000 in U.S. 
Aviation Underwriters. 


WILLIAM S. HAMLIN, state agent 
in Kentucky for Great American, was 
killed when a bolt of lightning struck 
near him while he was on vacation 
with his family at Natural Bridge 
Park, Ky. Mr. Hamlin’s son was in- 
jured and is in the hospital. Mr. Ham- 
lin joined Great American in 1947 
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after having been with Kentucky In- 
spection Bureau. 


WILLIAM F. MARTIN, 62, associ- 
ate manager in the western depart- 
ment of National 
Fire, died of a 
heart attack fol- 
lowing an opera- 
tion. He would 
have been with 
the company 40 
years in Septem- 
ber. Mr. Martin 
started his career 
with National Fire 
as an assistant ex- 
aminer in 1917. 
Three years later 
he was transferred 
to the farm department as first assist- 
ant, and in 1936 he was made exam- 
iner in charge of Indiana, Iowa and 
Minnesota. He was appointed farm 
and hail superintendent in 1951, and 
the following year was made superin- 
tendent of the fire underwriting de- 
partment. In 1953 he was promoted to 
agency superintendent, and in 1954 
was made assistant manager. Early in 
1956 he became associate manager in 
the western department. Mr. Martin’s 
son, William R. Martin, is associate 
state agent of National Fire at Rock- 
ford, and his son-in-law, Howard Bue- 
tow, is special agent for National at 
Milwaukee. 


HARRY L. HOLLISTER, adjuster 
at East Orange, N. J., of Royal, died 
of a heart attack at Newark’s Pres- 
byterian hospital. He was with Roval 
16 years. 


EARL A. DES LAURIERS, 58, dis- 
trict manager at St. Paul for Market 
Men’s Mutual Auto of Milwaukee, 
died. Before joining Market Men’s Mu- 
tual, he was for 12 years district man- 
ager at St. Paul for Farmers Mutual 
Auto of Madison. 


THOMAS R. FLETCHER, 80, U. S. 
manager of Scottish Union from 1946 
to 1948, died in Hartford hospital. He 
began his career in 1899 in the western 
department of Queen and joined Scot- 


W. F. Martin 


tish Union in 1910. He served in the 
Minnesota and Illinois territories until 
he was called to the U. S. head office 
at Hartford in 1921. 


ARTHUR W. WHALLEY, 65, pres- 
ident of John A. Whalley & Co. general 
agency of Seattle died after a long ill- 
ness. He had been in insurance since 
1906. He was a former secretary and 
treasurer of Northwest General 
Agents’ Assn. for 20 years. 


GEORGE H. KIMBALL, 72, who op- 
erated the Kimball agency at Drayton 
Plains, Mich., from 1952 to 1956 when 
he sold the business to the Lazelle 
agency of Pontiac, died in Pontiac Gen- 
eral hospital. He entered insurance in 
1937 as manager for State Farm Mu- 
tual Auto in the Pontiac area. 


JAMES M. JONES SR., 69, local 
agent at Crewe, Va., died at a Farm- 
ville hospital. 


GEORGE TATNALL, with the Na- 
tional Board in the engineering depart- 
ment at Chicago for nearly 35 years, 
died at Presbyterian hospital. He spe- 
cialized in municipal fire protection 
problems and had made surveys and 
consulted with city officials on many 
specialized engineering problems. Mr. 
Tatnall joined the National Board in 
1924, and in 1940 was made assistant 
engineer in Chicago. 








King Wins Swigart Award 


of N. C. Mutual Agents Assn. 


Robert H. King of Raleigh has been 
chosen winner of the Swigart fire 
mark award, given annually to the 
member of North Carolina Assn. of 
Mutual Insurance Agents who in the 
past year has contributed most to in- 
surance, particularly mutual insurance. 


Wabash F.&éC. Names Two 

Wabash Fire & Casualty has named 
John Rossbach and Robert Carroll as 
home office underwriters. Mr. Ross- 
bach has had two years of experience 
as a casualty underwriter and Mr. 
Carroll has had three years of exper- 
ience as a fire and inland marine un- 
derwriter and adjuster. 
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casualty companies ever formed in Alabama, 
Alabama General Insurance Company is now 
yen ire 
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NEWS OF FIELD MEN 





Grand Nest History 
Runs Through First 
Edition, Plan Second 


The first printing of 1,000 copies of 
“History of the Grand Nest,” the of- 
ficial story of Blue Goose written by 
Paul E. Rudd, the Grand Nest histo- 
rian, has been exhausted. Another edi- 
tion will be printed as soon as requests 
for additional copies are received in 
sufficient number to determine how 
many are needed. Members of the 
Blue Goose desiring a free copy of the 
book are advised to write their pond 
wielder or direct to Paul E. Rudd, 
Grand Nest Historian and PGWGQ at 
P. O. Box 1022, Hendersonville, N. C., 
before Sept. 10. 





Great Amer’can Names 


Two on Pacific Coast 


Ronald D. Mueh has joined Great 
American as field supervisor covering 
Alameda and Contra Costa counties, 
California, with headquarters at Oak- 
land. He has been administrative as- 
sistant in the commercial block depart- 
ment of Pacific Fire Rating Bureau at 
San Francisco. i 

Great American has also appointed 
Marvin E. Griffin special agent cover- 
ing the San Francisco south coast ter- 
ritory. He succeeds L. E. Stegeman 
who has gone into the agency business. 
Mr. Griffin will have headquarters at 
San Jose. He was with PFRB for two 
years before joining Great American in 
1950 in the survey brokerage depart- 
ment. More recently he has been su- 
perintendent of that department. 


Spears Aetna Fire ML 


Special in La. and Miss. 


Aetna Fire group has appointed H. 
Mendel Spears as a multiple line spe- 
cial agent, serving principally marine 
business in Louisiana and Mississippi. 
He replaces James E. Carter, who has 
resigned to enter the agency business 
in Pennsylvania. Mr. Spears trained in 
all departments of Aetna Fire’s home 
office and is a graduate of its multiple 
line training school. 





Waller Named in Tenn. by 
Richards, Scott & Lyle 


Richards, Scott & Lyle general agen- 
cy of Nashville has appointed Wil- 
liam C. Waller as special agent in Ten- 
nessee with headquarters at Nashville. 
He has been in the business for 18 
years as special agent and with Ten- 
nessee Inspection Bureau, for four 
years as assistant manager at Chat- 
tanooga. 





Founders Names Vaughan 


in Southeast Texas Field 


Thomas E. Vaughan has been ap- 
pointed by Founders of Los Angeles 
as special agent in southeast Texas 
with headquarters at Houston. He was 
for several years with the rating divi- 
sion of the Texas department and 
more recently has traveled out of 
Houston for another company. 





Zimowski in Western Pa. 


for Northern of London 


Northern of London has appointed 
Stanley Zimowski Jr. special agent for 
western Pennsylvania with headquar- 
ters at Pittsburgh. He succeeds Wil- 
liam J. Brassell, who has been trans- 
ferred to Harrisburg. 


Briggs Heads N. M. Pond 


New Mexico Blue Goose officers 
elected at the annual meeting are: 








MLG, Jess Briggs, Loyalty group; su- 


pervisor, Victor Moulton, Mountain 
States Inspection Bureau; custodian, 
Kenneth Roberts, Roberts general 


agency; guardian, Harold Keiss, Zener 
Adjustment Co.; keeper, Albert U. 
Gaines, Crum & Forster, and wielder, 
Dwight Tope, Tope State Agency. 


N. C. Field Club Elects 
Badger, Pond Names Curtis 


North Carolina Stock Fire Insurance 
Field Club has elected A. S. Badger 
of the W.N.H. Smith & Sons general 
agency of Raleigh chairman, and H. 
Clayton Stallings, Springfield group, 
Greensboro, co-chairman. 

North Carolina pond of Blue Goose 
has elected E. C. Curtis of the B. P. 
Carter general agency of Richmond, 
MLG, Mr. Stallings supervisor, Russell 
G. Shell of Phoenix of Hartford cus- 
todian, P. L. Carlton guardian, Walter 
W. Ray of Loyalty group keeper and 
S. F. Padgett III of Royal-Globe 
wielder. 








Cowan Regional Manager 


in N. Y. State of Boston 


Boston and Old Colony have ap- 
pointed Robert D. Cowan regional 
manager of New York with supervis- 
ion over Albany, Buffalo, Rochester 
and Syracuse. 

Formerly manager at Albany, Mr. 
Cowan joined the company in 1949. 


Foresman Joins Wabash F.&C. 

William B. Foresman Jr. has joined 
Wabash Fire & Casualty as a special 
agent in the Indiana territory. He has 
had nine years of insurance. 


A&§ 


Ask Cut in DBL Rate for 


Sick Unemployed Reserve 


NEW YORK—The New York de- 
partment has been asked to reduce its 
requirements for reserves against as- 
sessments for the sick unemployed un- 
der the disability benefits law and to 
assure refunds to welfare funds and 
other group policyholders. 

The request was made by the Con- 
ference for Return of Excessive Dis- 
ability Reserves, which says it repre- 
sents employer and labor groups cov- 
ering more than 125,000 employes in 
the state. 

This group tried unsuccessfully, 
through litigation, to obtain a return 
from insurers of reserves it considered 
to be excessive. 

The request to the insurance de- 
partment is a result of Gov. Harri- 
man’s veto this year of a bill spon- 
sored by the joint legislative commit- 
tee on industrial and labor conditions 
which would have eliminated the pres- 
ent requirement of the law that as- 
sessments on insurers equal twice the 
amount of benefits paid to the sick 
unemployed whenever those payments 
exceeded $6 million in one year. The 
group had expected that the amend- 
ment would be followed by a reduc- 
tion in reserve requirements and by 
insurance department safeguards to in- 
sure equitable return of the released 
reserves to group policyholders under 
the disability benefits law. 

The conference estimates that its 
proposal if put into effect would re- 
lease about $4 million of existing 
reserves. 


Labor Leader Opposes Rate 
Hike for Mich. Blue Shield 


LANSING—The Michigan depart- 
ment was asked last week by Emil 
Mazey, secretary-treasurer of United 














Automobile Workers CIO to refuse to 
approve a requested 12% rate increase 
for Michigan Medical Service (Blue 
Shield). 

“While there may be some justifica- 
tion for a Blue Cross increase (also 
12%) there is no justification for a 
12% increase in Blue Shield rates,” 
Mr. Mazey contended. He said “Blue 
Shield is riding the coattails of Blue 
Cross and getting a rate increase it 
doesn’t deserve.” 

He explained that fixed fees are paid 
by Blue Shield for surgical care and 
that they are not being changed al- 
though it is conceded that hospital 
care costs have been on the rise. He 
voiced belief that Blue Shield merely 
is using the Blue Cross rate filing as 
“an excuse to fatten up its own fi- 
nances.” 

Michigan Medical Society is launch- 
ing a state-wide survey to determine 
what the public wants in the way of 
prepaid hospital and medical care. 
Questionnaires are being mailed and 
the study is being augmented by co- 
operation of several newspapers which 
are carrying the list of questions in 
their columns and asking their readers 
to answer and file them. 

The survey, admittedly a project in 
behalf of Blue Cross-Blue Shield, is 
believed to be inspired, at least in part, 
by the dissatisfaction with service and 
rates voiced by CIO leaders and their 
promotion of a rival hospital-medical 
service plan which has not yet com- 
pleted organization. 





C. P. A. Co. of Detroit has been li- 
censed in California. 








Lou'sville Board Seeks 
to Halt Order to Show 


Municipal Tax Separately 


LOUISVILLE—The Louisville 
board, through two of its members, has 
filed suit in Franklin county circuit 
court in Frankfort to enjoin Commis- 
sioner Thurman from making effective 
his order requiring agents to show mu- 
nicipal taxes separately in the rate. 
Mr. Thurman’s order would apply to 
all coverages except life. There are 
various rates of municipal tax in Ken- 
tucky and the intention of Mr. Thur- 
man’s order was to indicate the amount 
of tax being paid. However, in some 
cities the companies absorb the tax as 
part of the rate, and the agents are 
arguing that to show the tax separately 
would require an increase in rate for 
specific portions of rating territories 
without creating new territories and 
without any factual finding to support 
higher rates, and would require reim- 
position of an additional amount equal 
to the tax plus the cost of collection, 
and the tax, in the first place, can be 
treated by the companies as part of 
their general overhead if they so desire 
and they are doing it with the approval 
of the commissioner, and the order 
would change the city tax levy from 
a tax on insurance companies to a tax 
on policyholders. 

The suit is brought in the name of 
Joseph V. Scholtz Jr., president of the 
Louisville board, and William D. Nun- 
nelly as a taxpayer and as a casualty 
insurance policyholder. 

Mr. Thurman issued his order on the 
theory that when the municipal tax is 
added to the insurance rate, the result 
is a padded or loaded rate which is 
not the actual insurance rate. This al- 
lows some communities to impose a 
high municipal tax. Mr. Thurman had 
previously indicated he might even ask 
the next session of the legislature for 
a bill to provide uniform municipal 
taxes. 


$20 Million Bond on Ore. Project 


Green Construction Co. of Des 
Moines and Tecon Corp. of Dallas, as 
joint venturers, have been awarded a 
contract by the U. S. engineers for 
construction of the dam and outlet 
works, power intake works, etc., at 
Hills Creek reservoir near Oak ridge, 
Ore., at a price of $20,572,366. National 
Surety is on the bond for Green Con- 
struction. 





Ala. General Sound, 
Fla., Ala. Departments 
Say After Conference 


Alabama and Florida department of- 
ficials say Alabama General of Mont- 
gomery is sound. Commissioner Lar- 
son of Florida met with Superinten- 
dent Horn of Alabama for conferences 
about the company after Stewart B, 
Hopps lost a proxy fight to gain con- 
trol of the company. 

In a joint statement the two com- 
missioners said: “The policyholders of 
Alabama General are safe, the stabil- 
ity of the company is sound,” and its 
management has been strengthened. 

Mr. Larson said he would renew the 
company’s license in Florida. It also 
operates in Alabama and Louisiana. 
The two department officials agreed to 
release a report on the company’s con- 
dition within the next few weeks. 





Horn Asks Receiver 
for Atlas of Ala. 


Attorney-general Patterson of Ala- 
bama has asked the circuit court to 
put Atlas of Birmingham in receiver- 
ship. He also asked for a restraining 
order to prevent the company from 
doing any further business. The attor- 
ney-general acted on complaint from 
Superintendent Horn, who suspended 
the Atlas license July 3 and agreed 
to policies being rewritten by Capital 
Fire & Casualty of Anniston, Ala. 

The motion asked that Atlas be 
placed in receivership or other appro- 
priate action taken to protect policy- 
holders, claimants and_ stockholders. 
Mr. Horn said the license was sus- 
pended as required by law when the 
company failed to comply with a 60- 
day order to restore its capital and put 
itself in good condition. 

More than 45,000 policies involving 
military personnel throughout the 
world have been rewritten. They had 
been issued by American Armed 
Forces Underwriters of Birmingham, 
which supervised the company’s oper- 
ations. 

Atlas, which began business June 2, 
1954, wrote auto full cover and was 
admitted in Alabama only. It had 
about $1 million in premiums last year 
and approximately the same amount 
in 1955. 


Cuff Joins Griffiths, Tate 


Edward J. Cuff has joined Griffiths, 
Tate Ltd. of Chicago as special rerpre- 
sentative engaged 





principally in a 
production capa- 
city. 


Mr. Cuff start- 
ed in insurance in 
1947 with Hart- 
ford Accident, and 
since 1951 has spe- 
cialized in the 
surplus line field 
with Illinois Ap- 
pleton & Cox, 
Continental Cas- 
ualty and most re- 
cently with H. 
Wm. Sadler & Co. 
He left July 13 for 2 weeks in London 
to confer with directors of Griffiths, 
Tate Insurance Ltd. in London and 
other Lloyds underwriters. 


Set EAC for 1958 


Eastern Agents Conference will be 
held March 16-18 at Hotel Claridge in 
Atlantic City is vice-chairman and 
ton, N. J., is chairman of the conven- 
tion committee, William Farrington of 
Atalntic City is vice-chairman and 
Charles J. Unger, executive secretary 
of the New Jersey association, is sec- 
retary. Arthur B. Fair of Natick, 
Mass., is chairman of the conference. 





Edward J. Cuff 
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Substantial Auto 
Rate Rise in Ohio 


National Bureau of Casualty Under- 
writers and National Automobile Un- 
derwriters Assn. have revised rates 
for Ohio effective July 17. 

Liability rates are increased for all 
classifications. For class 1 the in- 
creases range $1 to $17, for 2A $4 to 
$19, and for 2C $9 to $50. 

The farmer discount increases from 
20 to 30%. 

NAUA has increased comprehensive 
$1 to $7, and has introduced the $50 
deductible comprehensive program at 
up to 40% off. 

The $50 deductible collision increas- 
es 8 to 17% in most of the state but 
more in Cleveland, Dayton, Youngs- 
town and Mahoning county. The $100 
deductible goes up 25%. The 2C col- 
lision rate increases 30%. 





S. D. Commissioner 
Seeks to Recover on 


Defunct Insurer’s Bond 


SIOUX FALLS—Commissioner 
Mitchell of South Dakota has filed suit 
against Fidelity & Deposit to recover 
$50,000 under a bond the company is- 
sued on Central Standard of Sioux 
Falls, now in receivership with Mr. 
Mitchell as receiver. 

The commissioner charges _ that 
more than $1 million in assets of Cen- 
tral Standard was stripped from the 
company by wrongful acts of its offi- 
cers and employes. The F.&D. cover- 
age was to take care of losses caused 
by “dishonest or fraudulent acts of 
Central Standard employes, whether 
committed alone or with others.” 

It is charged that directors and of- 


ficials of Central Standard, together 
with “individuals who dominated and 
controlled them,” used their positions 
of trust and responsibility to defraud 
Central Standard. The commissioner 
charges that Central Standard in 1952 
assumed unprofitable business and 
paid excessive brokerage fees amount- 
ing to a loss of $900,000. Other charges 
include making disbursements to sev- 
eral firms without receiving consider- 
ation, including Limestreet Corp. of 
Delaware, Royal American of Ala- 
bama and United Dye & Chemical 
Co. of New York. 

The commissioner is also plaintiff 
in a lawsuit to recover $3,250,000 of 
Central Standard funds. This suit is 
pending in the New York supreme 
court. 


Ploeser Nominated 


Paraguay Ambassador 


WASHINGTON—Walter C. Ploeser, 
president of the St. Louis agency of 
Ploeser, Watts & Co., which he found- 
ed in 1933, has been nominated by 
President Eisenhower to be U. S. am- 
bassador to Paraguay. The nomination 
is subject to Senate confirmation. 

Mr. Ploeser entered the business in 
St. Louis in 1922. In 1935, he organ- 
ized Subsidiary Marine Underwriters 
Corp. of which he is chairman. From 
1938 to 1940 he was president of In- 
surance Institute of Missouri, which he 
founded in 1938. He is now a partner 
in the firm of Grant, Ploeser & Under- 
wood, and president of Grant, Ploeser 
Associates, both of which are engaged 
in national and international public 
relations activities with offices in St. 
Louis, Washington, and South Bend. 





Freeport Ins. Co. is beginning con- 
struction which will almost double its 
present home office space. 
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Cal. Auto AR Experience 
Had 98% Loss Ratio in 1955 


LOS ANGELES—A report on the 
1955 experience of California Automo- 
bile Assigned Risk Plan has been filed 
with the department by manager 
Thomas G. Aston. The combined ex- 


perience shows $2,391,390 earned pre- 
miums for bodily injury and incurred 
losses of $2,620,364, producing a loss 
ratio of 110%. For PDL the premiums 
were $1,642,694 and losses $1,342,143, 
or 82%, and the combined earned pre- 
miums were $4,034,084 and incurred 
losses $3,962,507 for a 98% loss ratio. 
. 1954 the combined loss ratio was 
78%. 
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Outdoors America 
with THE CAMDEN, U.S.A. 


As families move outdoors, new risks of loss move in. 
And all across this land of ours, The Camden, U.S.A. 
is providing timely coverage for summertime risks, 
and supplying its agents, from coast to coast, with 
hot-weather “‘ammunition.”’ This old line stock com- 
pany, now well into its second century, has always 
measured its progress solely by the success of its 
agents. Find out how you can profit from these liberal 
policies and assistance programs by sending for the 
folder mentioned below. 


She Camden 


FIRE INSURANCE ASSOCIATION 
Camden 1, New Jersey 





Please send me a sample copy of the timely folder, “BROAD 
cates PROTECTION FOR ALL YOUR PERSONAL 
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WANT ADS 








Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit—40 words per 
inch. Deadline 5 P. M. Friday in Chicago office—175 W. Jackson Blvd. Individuals placing ads are requested 


to make payment in advance. 
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ATLANTIC—CENTENNIAL GROUP 
FIELDMEN UNDERWRITER 
CLAIM ADJUSTER 
OPPORTUNITIES 


The Atlantic Companies are seeking men in 
the 25 to 35 age group to fill the following 
career positions: 

Central Illinois Fieldman: Minimum three 
years experience principally in the fire field 
to handle established agency plant with ex- 
cellent opportunity for further development. 
Prefer man who has or will make home in 
this territory. 

Ohio Fieldman: Minimum three years ex- 
perience principally in the casualty field to 
service established fire and marine agency 
plant for full casualty line recently intro- 
duced in Ohio. Excellent opportunity to grow 
with companies’ expanding casualty opera- 
tions. 

Fire Underwriter: For our division head- 
quarters in Chicago. Man desiring broader 
opportunity in the multiple line field. Mini- 
mum five years’ experience, heavy on the 
commercial side. Will be assigned to Multi- 
ple Lines Department as senior underwriter 
to contribute knowledge and experience to 
our multiple line underwriting program. 
Fire Claims Examiner: For our division head- 
quarters in Chicago. To assist in handling 
claims under Fire and Multiple Line policies. 
Some experience required. Excellent oppor- 
tunity for advancement. 

Salaries open. Generous employee benefits 
including Major Medical expense plan, etc. 
Please send résumé including education ond 
experience to: Mr. R. S. Jordan, The Atlantic 
Companies, 223 W. Jackson Blvd., Chicago 
6, Ill. Your reply will be treated with the 
utmost confidence. 


CASUALTY COMPANY IN 
SOUTHERN STATE WITH TRE- 
MENDOUS GROWTH POTENTIAL 
SEEKS QUOTA SHARE OR ONE 
HUNDRED PER CENT ADMITTED 
REINSURANCE TREATY. 


Write Box V-68, c/o The National 
Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








WANTED 
FIRE UNDERWRITER 


Large General Agency needs experienced 
Fire Underwriter. Write giving experience 
and salary desired. 

HOUSTOUN, STEVENSON & CUMMINGS 


CONTINENTAL BANK BUILDING 
Houston, Texas 








BRANCH MANAGER WANTED 


A leading old established Multiple Line Com- 
pany seeks a Branch Manager for Mid-West 
Branch Office located in a large city. Potential 
excellent for thoroughly experienced man. Salary 
dependent on experience and qualifications. 
Send complete resume to Box V-50, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 














SPECIAL AGENT FOR 
NEBRASKA 


WANTED—Young man to develop an agency 
force to write fire, auto, and general liability 
lines in the State of Nebraska for a fast grow- 
ing multiple line Wisconsin Mutual. Should be 
acquainted with that territory. Company is 
rated A plus. Erhployees get all benefits. An 
excellent opportunity—salary open, expense ac- 
count, car furnished. Reply to Box V-43, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


CASUALTY UNDERWRITER 

Western Pennsylvania multiple-line stock 
company needs experienced casualty under- 
writer for Home Office. Five to ten years 
experience desired. Previous home office experi- 
ence helpful but not necessary. Submit full 
details stating salary desired. Write Box V-52, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 














INSURANCE ANALYST 
Immediate position with nationally known Service 
Company. Requires knowledge of Fire and Cas- 
ualty forms and markets. Travel in Midwest 
states. Attractive remuneration determined by 
ability. Submit experience, education and age. 
Address Box V-44, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Illinois. 


SPECIAL AGENT 
Excellent position for experienced Multiple- 
Line Special Agent familiar with Central 
Illinois territory. If interested, write giving 
qualifications to: 
CONSOLIDATED INSURANCE COMPANY 
Consolidated Bidg., Indianapolis 4, Ind. 





NAIC Unit Wants No 


Uninsured Welfare 
Plans in Its Code 


NEW YORK—Efforts to get unin- 
sured welfare plans included along 
with insured plans 
in the code of eth- 
ics being devel- 
oped by the Na- 
tional Assn. of In- 
surance Commis- 
sioners got exactly 
nowhere at the 
hearing held here 
last week by the 
NAIC subcommit- 
tee headed by 
Commissioner Na- 
varre of Michigan, 
NAIC president. 

Mr. Navarre 
made it very clear 
that he and his committee are firmly 
opposed to including uninsured plans 
in the code, as requested by National 
Assn. of Life Underwriters and other 
producers’ organizations. The latter 
want the uninsured plans included on 
the ground that to limit the code to 
insured plans would tend to single out 
the insured plans as the “bad boys.” 
Also, as pointed out by Carlyle Duna- 
way, general counsel of NALU, the 
uninsured plans should be covered be- 
cause they are also covered by model 
bills requiring the filing of reports. 





Joseph A. Navarre 


Mr. Navarre said that regardless of 
whatever abuses there may have been 
among uninsured plans, the purpose of 
the code of ethics was to help eliminate 
any question that congressional leaders 
might have about the adequacy of state 
regulation. It would only hinder the 
chances of getting the code adopted if 
it placed insurance departments in the 
position of trying to expand the scope 
of their present authority, he said, cit- 
ing states where legislation had failed 
because it included uninsured plans 
along with insured programs. 

The other point made by the pro- 
ducers’ organizations was that the 
NAIC subcommittee should notify peo- 
ple outside the insurance business who 
are interested in the effect of the pro- 
posed code of ethics, such as banking 
and labor union officials, comptrollers, 
management trade association execu- 











PERSONNEL DIRECTOR 

Male, Age 30 to 40, wanted by large multiple 
line fire and casualty company home office in 
East. Must have job and personnel evaluation 
experience, preferably with insurance back- 
ground. When replying, give full particulars as 
to age, education, past experience. Salary open. 
Address Box V-46, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


FIRE & MARINE STATE AGENT 
AVAILABLE 


5 years experience. Thoroughly qualified through 
major stock experience. Heavy Fire. College. 
Now located in Detroit—desirous of position in 
Boston area. Address Box V-53, c/o The National 
He seagate Co., 175 W. Jackson Bivd., Chicago 


DIRECT WRITER 


Agent with 21 years insurance underwriting ex- 
perience, wants to build direct we agency 
plant, representing reputable multiple line com- 
anies licensed in state of Michigan. Write Box 
-72, c/o The National Underwriter Co., [75 W. 
Jackson Blyd., Chicago 4, Illinois. 











UNDERWRITING EXECUTIVE 
AVAILABLE 


Fire, Auto and Marine "Know-how" is not de- 
veloped over night. My twenty year documented 
record — loss ratio under 35%) proves 
it. California or West Coast preferred. Reply 
Box V-57, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


WANTED 
FIELD OR MANAGEMENT POSITION 


Eight years Multiple Line experience running own 
agency with very good record. Willing to re- 
locate. Married, age 32. Please reply to Box 
V-70, c/o The National Underwriter Co., 175 W. 
Jackson Blyd., Chicago 4, Ill. 





MAN WANTED 
Insurance Broker located in Chicago Loop wants 
man with Accounting experience to manage of- 
fice. State age, experience, salary desired. Ex- 
cellent opportunity. Replies strictly confidential. 
Address Box V-47, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 








OFFICE SPACE AVAILABLE 


Air conditioned office space available in Insur- 
ance Exchange Bldg. with established local 
agency in Chicago. Arrangements can be made 
to rent or use space in exchange of desirable 
business. Address Box V-60, c/o The National 
yagnaies Co., 175 W. Jackson Blvd., Chicago 








INSURANCE ACCOUNTANT 


Excellent opportunity for young man 25 to 35 
with progressive multiple line company—upper 
midwest. Must be familiar with annual statement 
preparation, tax reports, statistics and invest- 
ment accounting. Office management and per- 
sonnel experience helpful. Address reply to Box 
V-49, c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, III. 








AGENCY AVAILABLE IN IOWA 


Rapidly expanding business of $60,000. gross 
premiums for sale to right party. Varied busi- 
ness of favorable percentage. Write Box V-7I, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 














COMPTROLLER AVAILABLE 


Depth of experience and wide range of respon- 
sibilities equip me to assume insurance company 
comptrollership or comparable position and re- 
lieve management of ever-multiplying problems 
of internal control. Age 48. Reply Box Val, c/o 
The National Underwriter Co., 175 W. Jackson. 
Bivd., Chicago 4, Ill. 





AUTO INSURER WANTED 


Experienced Agency serving Southeastern Mich- 
igan requires admitted full line carrier for 
profitable volume of sub-standard auto and 
long-haul risks on a Supervisory General Agency 
basis. Address Reply to: 

ALL-RISKS CORPORATION 
Lafayette Building Detroit 26, Mich. 














tives, and health and welfare fund 
trustees and administrators. 

Barclay Shaw, New York City, sec. 
retary-counsel of National Assn. of 
Insurance Brokers, made the formal 
presentation on behalf of NAIB, 
NALU, International Assn. of A&H 
Underwriters, and National Assn. of 
Casualty & Surety Agents. The asso- 
ciations had not had time to clear 
their suggestions with their governing 
bodies but agreed that they could get 
their suggestions in written form ready 
for submission to the NAIC subcom- 
mittee before the Oct. 15 deadline sug- 
gested by Mr. Navarre. 

Commissioner McConnell of Califor- 
nia, a member of the subcommittee, 
wondered what degree of regulation 
would be considered sufficient by in- 
fluential members of Congress to show 
that the states were doing the job con- 
templated by public law 15. 

C.F.J. Harrington, executive vice- 
president of National Assn. of Casualty 
& Surety Agents and a former Massa- 
chusetts insurance commissioner, sug- 
gested uniform legislation in the states, 
Mr. McConnell objected that having 
the legislation would not serve any 
purpose if it were not effective. Mr. 
Harrington suggested working with a 
committee of Congress as the commis- 
sioners did in evolving the language 
of PL 15. This appeared to meet with 
the Navarre subcommittee’s approval. 


Albert Pike, actuary of Life Insur- 
ance Assn. of America, said there 
seemed to be a little fuzziness on how 
this proposed code fitted in with the 
model legislation enacted thus far in 
five states. He said these disclosure 
bills, covering both insured and unin- 
sured plans, do a “half-job” on insured 
plans because they deal with the mon- 
ey before it gets to the insurer but not 
after that—for example, where in re- 
turn for buying over-priced insurance 
the insurer agrees to an over-sweet- 
ened commission rate. 

Questioning Mr. Pike’s statement 
that the model disclosure bill does 
nothing about money after it gets into 
the insurer’s hands, Mr. Dunaway said 
there is a requirement that the fund 
managers must get from the insurers 
a statement of fees and commissions 
paid and include it in their report. 


Mr. Pike conceded this was so, but 
pointed out that disclosure of commis- 
sions with no guide to indicate what 
should be considered a high or a low 
commission would render the disclo- 
sure of little value. For example, a 2% 
commission might look reasonable, 
though actually, because of the size of 
the case, it might be more than double 
the customary rate. Few people, he 
said, realize how low the commission 
percentage rate is in large group cases. 

Chairman Navarre was quite em- 
phatic about the role of the proposed 
code, saying it was to be more than a 
collection of “pious platitudes.” It 
should be, he said, something that 
commissioners could use as an inter- 
pretive guide in enforcing state fair 
trade practice laws in insurance. Mr. 
Dunaway wanted to know if violation 
of the code could be the basis for re- 
voking an agent’s license in a state 
where a license may be revoked for 
“not acting in the public interest.” 
Would getting commissions in excess 
of those specified in the code be con- 
sidered “not acting in the public in- 
terest?” Mr. Dunaway asked. 

Mr. Navarre did not give a flat reply 
to this but indicated he would hope 
the presence of the code would deter 
violations of it as possibly endangering 
the agent’s license, 
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Ullman Tells How 
His Agency Builds, 
Keeps A&S Volume 


A&S business is a direct feeder to 
all other lines written in his agency, 
Julius L. Ullman, president of W. L. 
Perrin & Son, New York, told South- 
ern Connecticut A&H Assn. at a meet- 
ing in New Haven. Through A&S, the 
agency has written a good volume of 
life and homeowners C. Conversely, it 
has written a lot of A&S through gen- 
eral brokerage sources, brokers who 
have come into the office for the hand- 
ling of property lines and have been 
converted to A&S producers. 


No company writes all types of A&S 
business on an unlimited exposure 
pasis, Mr. Ullman said. So, to meet 
the public need, often a combination of 
benefits is written in a combination 
of departments in the same company 
or in more than one company. This 
calls for careful evaluation by compa- 
ny administrators, general agency ad- 
ministrators, and brokers, who must 
all coordinate their efforts to produce 
a concert of interest among the com- 
panies so represented in any one agen- 
cy, and it requires careful attention 
to underwriting regulations. 

So, the broker, as the customer’s 
insurance shopper, must consider the 
entire A&S market and frequently 
plan the coverage in one or more com- 
panies to provide the protection to fit 
the need. 

This should not be interpreted as 
affording the general broker an ad- 
vantage over the sub-agent, who is 
often a single company producer, he 
said. He commended the loyalty of 
those who find it suits their purposes 
best and who can serve their clients 
best by adhering to a single company 
program, but who do pick those com- 
panies which provide the best cover- 
ages for the client’s protection. 

Mr. Ullman is proud of the 3,000 
A&S brokerage accounts his organ- 
ization serves, accounts who at one 
time have placed one or more A&S 
lines and are paying premiums to 
them on an active basis. Some 
of them have been with W. L. Perrin 
& Son for more than 20 years. The 
agency, even in the depression or sub- 
sequent years of increasing competi- 
tion, never has had a lapse rate larger 
than 10%. 

° e . 

Competition is strong from the new 
mass production facilities such as the 
quasi-welfare plans, medical and oth- 
er professional association deals, he 
said, and sometimes his agency writes 
them itself. However, the agency em- 
phasizes most individual A&S income 
protection, and almost one-half its 
business stems from this form. 

“We strongly believe in these mass- 
produced plans of protection where 
they are needed,” Mr. Ullman added, 
“and we recommend to our producers 
not to neglect or ignore them.” The 
agency advises its brokers to show the 
inadequacy of such plans, and they are 
inadequate in most instances with re- 
spect to personal requirements. He 
then advises to superimpose an indi- 
vidual A&S plan to fit the need; “The 
need is there and you must find it. - 

Mr. Ullman’s agency emphasizes the 
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danger of overselling any policy bene- 
fits. The effort is to make an honest 
presentation of the full value offered, 
because each plan justifies the pre- 
mium which is asked for it and gives 
no less than the dollar invested per- 
mits in such protection for the type 
policy desired. 

The public is not stupid. It will 
cooperate if the producer doesn’t try 
to convince them that one and one 
make three. 

“We believe we have not yet gotten 
our proper share of the over $2 billion 
of A&S premiums written nationally 
yearly,’ Mr. Ullman observed, and 
said his brokers are far from having 
reached saturation with their clientele 
in producing commissions for them- 
selves from the development of per- 
sonal A&S among their business cli- 
ents. 
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LIVINGSTONE 
ADJUSTMENT SERVICE 


619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernan - Belleville - Quincy 
Covering Central and Southern Illinois 


All Lines of Fire & Casualty 


THOMAS D. GEMERCHAK 


Insurance Adjusters 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 
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RAYMOND N. POSTON, INC. 
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Adjusters 
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R. S. LANDEN ADJUSTMENT CO. 
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Night: Hudson 8-6578 - Franklin 2-8376 
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E. S. GARD & CO. 


Adjusters 
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JOHN H. HUNT & CO. 
330 So. Wells St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
Servicing Chicago and vicinity, Waukegan, IIl., 

Hammond and Northwestern Indiana 
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OHIO CLAIMS SERVICE 
1000 a ig me Dayton 
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Ralph F. Kisling, Mgr. 
Prompt Investigation and Ad- 
justment of all Types = Claims 
for Insurance Compan 
Branch Office, 815, First Natl. 
Bank Bldg., Springfield, Ohio. 
Tel. FA. 5-4522. 
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R. L. GRESHAM & CO. 
Multiple Line Adjusters 
312 North 5th Street Las Vegas, Nev. 
8 Adjusters Servicing 150 Mile Radius 





Cc. R. WACKENHUTH AND SON 


Cc. R. WACKENHUTH ~~ R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
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John $. Tasch, President 
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Insurers only 
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Ralph A. Work, 
General Adjuster for the Companies 
132 Nassau St. WO 2-3913 
24-HOUR SERVICE—Residence Phone RA 9-2966 
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O. R. BALL, INC. 


Fire - Inland Marine 
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1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
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ROY H. SCHALLER & CO., INC. 


Investigators & Adjusters 
Milwaukee Office 
Bankers Bidg., 208 E. Wisconsin Ave. 
Telephone Broadway 1-4048 
Chicago Office 


Exchange Bidg., 175 W. Jackson Blvd. 
Telephone WAbash 2-3541-2 
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R. L. LYNCH AND COMPANY 
Ww Fire and Casualty—All Lines 


H. 0.—Springfield, Illinois 


Illinois Branch Offices 
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CALL 

OUR 

MARINE 
DEPARTMENT 


CALLING ALL 


CLIFFDWELLE 


Here’s a TIP for good selling .. . the 


Tenants Insurance policy . . . just 


what apartment dwellers and other 


renters need. The Tenants contract 
is a broad, salable form—with cover- 
age for contents, personal property, 
additional living expense, CPL and 
medical payments. 


Remember, for Tenants policies— 
for any coverage—call on A. F. 
Shaw for efficient and professional 
service. You'll like the way Shaw 
does business. 





B. A.P.SHAW & CO. 
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EXCESS BROKERS 


Full Facilities for the Broker 


ERRORS AND OMISSIONS 


REINSURANCE (Facultative & Treaties) 


(Personal Attention for Your Problems) 


26 Court Street 
Brooklyn, New York 


B. & R. EXCESS CORPORATION 


SURPLUS LINE—EXCESS LIMITS—-OCEAN MARINE 


RAYMOND E. KARLINSKY—JOSEPH NEULINGER—WILLIAM H. MALONE 











Commercial Union 
Makes Executive 
Changes on Coast 


On Sept. 1 F. H. Spencer will retire 
as president of California, vice-presi- 
dent of Columbia Casualty and Pacific 
department manager of the other com- 
panies of the Commercial Union-Ocean 
group. He is retiring on pension after 
37 years of service with the organiza- 
tion. He will be succeeded by D. E. 
Waggaman, assistant manager of the 
Pacific department. 

Mr. Waggaman has spent his entire 
business life with the group. He started 
at New York in 1935 and was appointed 
special agent for Oklahoma in 1940. In 
1948 he transferred to Denver as state 
agent in the mountain states. He went 
to San Francisco in 1951 as executive 
special agent. In 1953 he advanced to 
deputy assistant manager and in 1955 
to assistant manager. 

Joseph E. Joseph becomes deputy 
manager of the Pacific department. 
He joined Ocean Accident in 1923 and 
advanced steadily to become superin- 
tendent of underwriting in 1929. In 
1935 he became resident manager at 
Los Angeles, a position he held until 
1947 when he returned to San Francis- 
co to become assistant manager of the 
Pacific department. He also is secretary 
of California. 

J. D. Keating, assistant manager, 
continues in charge of underwriting in 
Pacific coast territory. He joined Com- 
mercial Union in 1922 as special agent 
in Ohio. In 1931 he became district 
superintendent at Los Angeles in 
charge of southern California. In 1934 
he went to San Francisco in charge 
of fire underwriting, and in 1938 was 
appointed assistant manager. He is a 
vice-president and director of Califor- 
nia. 





Farley Writes Book on 
PT Boats in World War Il 


Edward I. Farley, vice-nresident of 
Marsh & McLennan at New York, has 
written a book, “PT Patrol,’’ which is 
being published by Exposition Press of 
New York. It was incorrectly stated in 
the July 11 issue that the author was 
A. C. Rand. Mr. Rand, an atomic engi- 
neer, and Mr. Farley collaborated on 
a paper presented at the recent Na- 
tional Industrial Conference Board 
atomic energy conference. 

Mr. Farley’s book is subtitled ‘“War- 
time Adventures in the Pacific and 
the story of PTs in World War II.” He 
spent five years in the navy with PT 
boats, as executive officer of Squadron 
12, later commander of Squadron 8, 
and senior instructor at the PT train- 
ing center. 





Brokers Study Continuous 
Policy Plan, Elect Nichols 


The new governing committee of 
National Assn. of Insurance Brokers 
has elected G. Edward Nichols, Fred 
S. James & Co., chairman. He was for- 
merly vice-president. 

George Middleton of Chicago, for- 
mer president of NAIB, presented a 
plan for expanding the use of contin- 
uous policies, which he said would re- 
sult in savings to the public, place 
stock insurers, brokers and agents in 
a more competitive position with di- 
rect writers, and at the same time 
maintain the personal relation of bro- 
ker and agent with insured. 

The governing committee gave ini- 
tial approval to the plan and it will 
be distributed to member associations 
for comments. 





Excess Lines Publication 


American Excess of Philadelphia, 
excess and surplus lines underwriters, 
is publishing a bi-monthly informa- 


—~S 


tive brochure, The Cover Note, dea). 
ing with developments in excess ang 
surplus lines, special purpose insyp. 
ance and reinsurance. The brochure 
of an educational nature, designed ¥ 
help the average agent and broker 4 
better understand the workings of the! 
excess market. It will be sent to an, 
agent or broker who writes the firp| 
at 2039 Walnut street, Philadelphia 





Central National Makes 


Several Executive Changes © 


J. Earl Thompson has been elected 
president of Central National of Oma. 
ha. He has_ been executive vice. 
president and is succeeded in that 
position by C. L. Landen Jr., who has 
been vice-president. Max Rochholtz 
assistant vice-president, has been pro. 
moted to vice-president. J. E. Baldwin, 
formerly executive vice-president of 
Southern of Dallas, has joined Centra] 
National as vice-president. He prevj- 
ously was vice-president of Resolute 
of Hartford for five years and has been 
in insurance since 1937. 

Mr. Thompson has been an execu- 
tive of Central National since it was 
organized. He was in the auto finance 
business for 18 years and in 1942 or. 
ganized Protective H.&A. and was ex- 
ecutive vice-president until joining 
Central National. 





LaBrum Elected President 


of Counsel Federation 


J. Harry LaBrum of Philadelphia 
was elected president of Federation 
of Insurance Counsel and George F, 
Woodliff of Jackson, Miss., executive 
vice-president, at the annual meeting 
in New York. 





Interstate Indemnity Names 


Grant Perry at Fresno 


c Grant Perry has been appointed res- 
ident manager at Fresno, Cal., for In- 
terstate Indemnity. He entered in- 
surance with American Hardware 
Mutual. For 10 years he represented 
that company in northern California. 
Later he joined General of Seattle as 
special agent in the north Sacramento 
valley. In 1956, Mr. Perry entered the 
agency business in Santa Rosa. 


STOCKS 


By H. W. Cornelius, 
135 S. La Salle St., 
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Bid Asked 
on cteg oe: ET 141 142 
Aetna Fire ......... at, 66 
Aetna Life ...... 20742 209% 
Agricultural ................. 26%, 27% 
American Equitable ................cc:scsceseses 30% 31% 
American (N. J.) w.... 2534 2634 
American Motorists .. 10% 11% 
Atrrercars Garey ois ccssicctiscsccecdcicdiscessiese 18% 19 
IR a eatiacieatiabesixiic 30 31 
Moan og, fe 3 ROR 27%, = 28% 
Continental Casualty oo... cn 90% 91% 
Crum & Forster com. veces: 5334 54% 
‘Ee ee 38 39 
Fire Association .. 42% 43% 
Fireman’s Fund .......... 52% 53% 
Firemen’s (N. J.) ......... 40 41% 
General Reinsurance ....0........cccccceseee 4742 48% 
Glens Falls 28% 29% 
Globe & Republic ..........cccccccccsssses 17% 18% 
Great American Fire ... 34% 35% 
Hartford Fire 153 155 
Hanover Fire 364% 37% 
Home (N, Y.) 41 42 
Ins. Co. of No. America ose * 110 
Maryland Casualty 35% 36% 
Mass. Bonding .... 


National Casualt o a 
National Fire ...... 70 73 





National Union .. 35 36 
New Amsterdam 464% 47% 
New Hampshire .... 38% 40 
North River ....... 32%. 33% 
Ohio Casualty ...... 22 23 
Phoenix Conn. ....... — 67 
Prov. Wash. 20 21 
TR. POE Fh. BE he ccccccsescsees 61% 62% 
Security; « Comm. © Vaiaicucsis 25% 27 
Springfield F. & M. ..... 45 46 
Standard Accident ....... -- §5% 56% 
Pg, eR LENE | ARE EEL ce SEE 83 84 
U.S.F.&G. 68 70 








U. S. Fire .... 22%, 23% 
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‘ew YEARS has proven that SAFECO 
is in our office to stay. Our number of 
policies written is up over 300%, and costs are down. 
Our net profit on auto is up 250% over 3 years ago, and 
this does NOT include commiasions from collateral lines 
written for new SAFECO policyholders — business we 
wouldn't have if it weren't for SAFECO’S great attraction. 
“THIS isasummary of results: recently, in a national 
magazine article, I was invited to refute the statements 
a prominent and respected insurance man had made 
condemming the SAFECO way of doing business. 
“Here—very briefly—are his eight major condemna- 
tions of the SAFECO method—and my rebuttal. His eight 
criticisms turn out to be the eight reasons for our spec- 
tacular success!” 


Conventional Prejudice 1: Viewed from any angle 
the agent with SAFFCO stands to lose in the long run 
because of a lower premium per car to work on. 

Stansfield: “Our results show that we do NOT neces- 
sarily have a lower premium per car to work with. 
We try not to sell the same old, limited coverage to our 
insureds at a saving. Rather, we try to sell complete 
coverage even if the total cost is a little more. The table 
below MORE than bears this out.” 





PRIVATE PASSENGER AUTOMOBILE BUSINESS ONLY 


Before  SameBusiness Total Business 
SAFECO = With SAFECO =—-_- With SAFECO 


(1953) (1956) (1956) 
Number of Risks 216 216 717 
Average annual premium $ 34 $ 43* $ 43* 
Annual gross premiums 7,344 9,288 30,831 
Annual gross commissions 1,616 1,579 5,241 
Expenses 582 489 1,625 
Net Profit $1,034 $1,090 $ 3,616** 


*1. Up-grading Liability and Medical Coverage. 

2. Writing more policies with Comprehensive and Collision cover- 
ages included. 

** Does not include commissions from collateral lines written for 
new Safeco policyholders. 











Conventional Prejudice 2: The sareco Agent earns 
a much lower commission per car. 

Stansfield: “Certainly the commission percentage 
rate in SAFECO is lower than we had been receiving. But 
you CAN’T spend percentages, and you CAN’T spend 
gross commissions. The ONLY thing you can spend is 
net profit in dollars. Our results have convinced us that 
an independent agent who produces his own business 
can make more net profit in dollars with SAFECO.” 


Conventional Prejudice 3: The sareco Agent has 
far more work. 

Stansfield: ““You can hardly expect to triple your 
profits without a LITTLE more work, can you? But it’s 
SELLING we do more of—detail work like policy writing, 
renewal billing, bookkeeping, and collections, has been 
almost eliminated.” 


“8 reasons why SAFECO 


increased our net profits 250%!” 


—condensed from an article written for a national insurance magazine by 
Edward E. Stansfield, Stansfields’ Agency, Mechanicsburg, Pennsylvania. 


Conventional Prejudice 4: The SAFECO Agent suffers 
lowered prestige through Company billing. 

Stansfield: ““Do you think your clients respect you 
for doing clerical work? We believe that—as a profes- 
sional insurance man—we gain more respect from our 
policyholders by spending more time selling and less 
time on such things as bill-collecting.” 


Conventional Prejudice 5: The SaFECO Agent suffers 
a loss of client respect when he demands that a check 
be made to the company with the order, not to mention 
a signed application. 

Stansfield: “Does it matter whether your client’s 
check is made payable to you or the company? Would 
your client expect to get outside of a supermarket with- 
out paying for his groceries first? And if you present 
the application form to him as proof that he is a pre- 
ferred risk, the prospect is happy to sign it—especially 
if he is saving $10 to $20 a year on his auto insurance.” 


Conventional Prejudice 6: The sareco Agent loses 
time explaining the “why” of this monkey-business. 

Stansfield: “We've found that time is an opportunity 
—a golden one—for explaining why we can give him 
broader coverage, better service, and save him money. 
Explaining “why” is an opening for a sales talk, and 
we welcome it.” 


Conventional Prejudice 7: The sareco Agent suffers 
extra detail and paper work as new instructions or 
procedure changes are sent through. 

Stansfield: “As a matter of fact, when SAFECO came 
out with its new auto policy, all of our policyholders 
received copies of it: it didn’t cost us a penny, nor an 
hour’s time. The fear of processing every renewal is 
also groundless: about the only such processing we do 
with SAFECO is to deposit our monthly commission 
check in the bank. Handling the renewal is much easier 
—there is no renewal policy to write, no renewal bills to 
prepare or send out, no bookkeeping entries to make, 
no bills to collect.” 


Conventional Prejudice 8: sareco necessitates dras- 
tic changes in accounting procedure. 

Stansfield: “All the changes brought about by the 
SAFECO system have been for the best. We keep an ac- 
curate record of all expenses, and our “profit ratio” 
(net profit to gross commissions) has increased a full 5 
per cent in the past three years. Love these drastic 
changes! 

“In brief—this is the story of the eight supposed “dis- 
advantages” which have actually stood as the eight 
reasons why SAFECO has brought us a wonderful 250% 
increase in net profits! 

“The same thing can be done, we believe, by every 
agent—with SAFECO!” 







SAVE YOUR AUTO BUSINESS WITH 


the modern auto insurance 
: for safe drivers 


Gat the facts NOW! mp seasons: eacnr o anenc 


REINSURANCE 


Nowadays Reinsurance 
is a vital factor in most 
important insurance 
transactions. 


Employers experience 
is a sturdy background 
for this indispensable 
element in underwriting 


MULTIPLE LINES 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St. 


NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
107 William St. 175 W. Jackson 100 Bush St. 1139 W. 6th 








